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1. Introduction

1.1. This Customer Agreement (hereinafter called
the “Agreement") is entered by and between
ALPARI NZ LIMITED (hereinafter called the
“Company"), whose registered office is in the 135
Broadway, Newmarket, Auckland, New Zealand,
and the registration number is 2193139, and each
of those who provided the "Confidential Customer
Information to open Personal/Corporate Account"
form (hereinafter called the “Customer") as of the
date this Agreement is accepted by the Company.

1.2. This Agreement sets out the terms upon which
the Company will render the services to the
Customer in respect of foreign exchange
transactions and contracts for difference (CFDs).

1.3. This Agreement, the Terms of Business for
MetaTrader 4 and Systematic (hereinafter referred
to as the «Terms of Business»), the Terms of
Business for Alpari Direct and Alpari Direct Pro
(hereinafter referred to as the «Terms of Business
ECN»), Regulations for Non-trading Operations
(hereinafter referred to as the “Regulations for
NTO”), «PAMM-ACCOUNT» service Regulations
(hereinafter referred to as the Regulations for
«PAMM-ACCOUNTS>, Introducing Broker
Regulations and Risk Disclosure shall govern all the
Customer's trading and non-trading operations and
should be read carefully by the Customer.

1.4. Once the Customer has provided the
“Confidential Customer Information to open
Personal/Corporate Account” form each
transaction the Customer makes shall be subject to
the terms of this Agreement, the Terms of Business,
corresponding Regulations and Risk Disclosure
Statements.

1.5. In relation to any Customer transaction the
Company acts as principal to principal and not as
agent on the Customer’s behalf. This means that
unless otherwise agreed, the Company will treat
the Customer as a client for all purposes and the
Customer shall be directly and fully responsible for
performing the obligations under each transaction
made by the Customer. If the Customer acts in
relation with or on behalf of someone else, whether

1. BBegenue

1.1. Jannoe Kiuentckoe CoramieHue (gamee IO
TekcTy “CortanieHue") sawiodaeTcsa Mexzay ALPARI
NZ LIMITED. (zamee mno Tekcry “Kommanus"),
KOTOpass  3aperucrpupoBaHa 1o azpecy 135
Broadway, Newmarket, Auckland, New Zealand, c
perucTpanyioHHEIM HOMEpOM 2193139, u
3anonmHuBmuM  ¢popmy  "Confidential Customer
Information to open Personal/Corporate Account"
(mamee mo Tekcry “Kimuent"). /laHHOe corJamieHue
BCTyTIaeT B CUJIy CO AH:A, Koraa CoraieHue MpuHATO
Kommnanwueii.

1.2. [annoe CornauieHue oIpezenaeT yCIOBUsA, B
COOTBETCTBUU ¢ KoTopbiMu Kommanusa 6yzer
OKasbIBaTh yCIyry KiMeHTy B OTHOLIEHUH TOPrOBBIX
omepanuii Ha MeXyHapOZHOM BaJIOTHOM pBIHKE U
10 KOHTpakTaM Ha pasHuiy (CFDs).

1.3. JlauHoe Coraienue, PermaMmeHT 06paboTKU U
WUCTIOTHEHUSI  KJIMEHTCKUX  PACIOpSKeHUH s
wiathpopm MetaTrader 4 u Systematic (manee mo
TeKCTy «PermamenT»), PermameHT o00paboTKu U
WCTIOTHEHUSA  KJIMEHTCKUX  paclopsibKeHUM A
wiatdopm Alpari Direct u Alpari Direct Pro (ganee mo

TEKCTY «PernmamenT ECN»), PernameHt
OcyuectBnenuss Heroprosreix Omepanuii (zanee 1mo
TEKCTY «PernmamentT OHTO»), Pernmament

npegocraBienus ycayru «[IAMM-CYET» (manee mo
Tekcty PermamenTt «[IAMM-CYET»), PermameHT
[IpeacraBnstomero Opokepa (Jasee 1O  TEKCTY
«Permamenr I16») u YBeZomieHHe 0 pUcCKax JOIKHBI
OBITH BHMMATeJIbHO NpouynTaHbl KiMeHTOM, Tak Kak
OHU OIpeJesIAI0T BCe YUIOBUA, HA KOTOpPBIX KineHT
coBeplIaeT TOProBhle U HETOPTOBbIE OIIEPalNH.

1.4. Kak Tompko Kiwuenr 3amomHun dopmy
“Confidential Customer Information to open
Personal/Corporate Account”, Kaxzgad Topronas
omepauud, coBeplleHHasd KiueHTOM, CTaHOBUTCA
IIpesMeTOM JAaHHOTO Coraienus,
COOTBETCTBYIOIIero PersiaMeHTa U YBeAOMJIEHUA O
PpHUCKax.

1.5. B oTHomeHWM JIO60W TOPrOBOM oOIepaluu
Kmuent u KoMmanusa BBICTYNAIOT KakK NPUHIUATIAIGI,
n KomnaHuAa He BBICTYyHaeT KaK areHT OT UMEHH
KnueHntra. DTO o3HayaeT, 4To IMoka KommaHusa He
npuzert ¢ KnueHToM k ApyroMy corianieHuto, KineHT
HeceT IMOJHYIO U IIPAMYIO OTBETCTBEHHOCTb 3a
HICTIOTHEHUE JIIOOBIX 0053aTEIbCTB IO COBEPIIEHHBIM
TOProBeIM onepanusaMm. Ecmm KinmeHT fgeiicTByeT oOT
9pero-1nb0 WMeHH, TO He3aBHUCHMMO OT TOrO,



or not the Customer identifies that person, the
Company shall not accept that person as an indirect
client and shall accept no obligation to that person,
unless otherwise specifically agreed.

1.6. The defined terms used in this Agreement are
set out in Clause 21 (“Interpretation of Terms”).

2. Services

2.1. Subject to the Customer fulfilling the
obligations under this Agreement, the Company
may enter into transactions with the Customer in
the instruments indicated in the contract
specification for the specified type of the account.

2.2. The Company shall carry out all transactions
with the Customer on an execution-only basis. The
Company is entitled to execute Customer
transaction notwithstanding that a transaction may
be not suitable for the Customer. The Company is
under no obligation, unless otherwise agreed in this
Agreement and the corresponding Terms of
Business, to monitor or advise the Customer on the
status of any transaction; to make margin calls; to
close out any of Customer’s open positions. Unless
otherwise specifically agreed, the Company does
not owe a duty of best execution.

2.3. The Customer shall not be entitled to ask the
Company to provide investment advice or to make
any statements of opinion to encourage the
Customer to make any particular transaction.

2.4. In the event the Company may provide advice,
information or recommendations to the Customer
the Company shall not be responsible for the
profitability of such advice, information or
recommendations. The Customer shall
acknowledge that the Company shall not, in the
absence of its fraud, wilful default or gross
negligence, be liable for any losses, costs, expenses
or damages suffered by the Customer arising from
any inaccuracy or mistake in any information given
to the Customer including, without limitation,

I/I,Z[eHTI/I(l)I/ILII/IpOBaHO JUu OTO JIMIOO WJIM HET,
Kommanus He IIpUHUMAET €ro KakK KJIMEHTa U HE
HECeT Iepes HHUM HUKaKOM OTBETCTBEHHOCTH, 3a
HUCKIIIOYEHHUEM TE€X CJIy4Ya€B, KOrga o5TO OTZE/IbHO
COIVIaCOBaHO X OTOBOPEHO.

1.6. B nyHkre 21 omnpezeneHbI
HCIoJb3yeMble B JaHHOM CoryalleHuHn.

TEPMUHDLI,

2. Yenyru

2.1. B owmyuae wucnomHenusa KimeHTomM Bcex
06s3aTenbeTB 10 AaHHOMy Cormamenuto Kommanus
nmpefocTaBUT KiMeHTy BO3MOKHOCTH COBEpIIATh
TOProBBIE OIlepallid CO BCEMH WHCTPYMEHTaMHU,
VKa3aHHBIMU B crHenuduKalyy KOHTPAKTOB /I
BBIGPAHHOTO TUIIA CYETA.

2.2. B oTHoUIeHWH TOPrOBHIX omepanuit Kiomenta
KomnaHusa ocyiecTBifgeT TOJABKO HCIOJIHEHUe, He
IIpeZIoCTaB/IAsA [JOBEpUTENbHOE VIIpaBjieHHe U He
JaBas pekoMeHzZauuu. KomMnaHua MOXeT HCIOMHUTD
pacnopspkeHne Win 3anpoc KiveHrta faxke HecMOTps
Ha TO, YTO TaKas TOProBas OMepalysa MOXeT OBITh
HeNpUrogHou aua gaHHoro Kimenra. Kommnanua ne
o0si3aHa, 3a WCKJIIOYEHUEM CJIy4YaeB, YKa3aHHBIX B
JanHoM  CorialieHWM UM COOTBETCTBYIOLIEM
PernamenTe, oTciexuBaTh U u3Bewjath KiaueHTa o
CTaTyce ero TOProBOM oIlepaluy; JieJaTh 3alpoChl O
JOBHECEHUM MapXXU; 3aKphIBaTh JIIOOYIO OTKPHITYIO
nosunuio Kimenta. Eciu gpyroe crnenuanabHO He
COIJIaCOBAHHO, Komnanusa He obs3aHa
IIpeANpUHUMATh IIOTIBITKYU HCIIOJHUTD
pacmopsbkeHre KimeHTa 1O KOTHpOBKaMm Ooiee
BBITOZHBIM, 4YeM IpeiokeHHble KineHTy depes
TOProBYIO IIaTGOpPMy.

2.3. KimeHT He wuMeeT IIpaBa 3alpallliBaTb Y
Kommnanun WHBECTUIIMOHHBIE /TOPTOBBIE
pEKOMEeHZAIMK, a TakKXe UWHYI0 HHOOPMAIHIO,
CIIOCOOHYIO MOTHBUPOBATh KilleHTa Ha coBepuIeHUE
TOPrOBBIX OIlepalvi.

2.4. KowmmaHus, 1O CBOeMy COOGCTBEHHOMY
YCMOTPEHUIO, MOXET IIPe/IOCTaBIATh MHGOPMALUIO,
peKOMeHZalluM U coBeThl KiMeHTy, HO B JaHHOM
crydae oHa  He  OyZeT  HECTHM — HUKaKOH
OTBETCTBEHHOCTHU 3a MOCIEACTBUSA U HMPUOBUIBHOCTH
TaKUX peKoMeHZauuii u coBeToB mid Kinenra.
Kivent  mpu3HaeT, YTO IpPU  OTCYTCTBUU
MOIIIEHHNYeCTBa, YMBIIUIEHHOTO HEBBIIIOJHEHUA
006s13aTeIbCTB WK rpy6oii xanatHocTy KoMmmaHus He
HECeT OTBETCTBEHHOCTH 3a KaKue-Tubo MOTEpPH,
pacxo/sl, 3aTparhl U yObITKM KineHTa, moTydeHHbIE



information relating to any Customer transactions.
Subject to the Company’s right to void or close any
transaction in the specific circumstances set out in
this Agreement or the corresponding Terms of
Business, any Customer transaction following such
inaccuracy or mistake shall nonetheless remain
valid and binding in all respects on both the
Company and the Customer.

2.5. The Company shall not provide physical
delivery in relation to any transaction. Profit or loss
in dollars is deposited on/withdrawn from trading
account once the transaction is closed.

2.6. When the Company deals with or for the
Customer, the Company, an associate or some other
person connected with the Company, may have an
interest, relationship or arrangement that is
material in relation to the transaction concerned or
that conflicts with the Customer’s interest. By way
of example only, when the Company deals with a
transaction for or on behalf of a Customer the
Company may be:

a. dealing in the instrument concerned as
principal for the Company’s own account
by selling to or buying the instrument from
the Customer;

b. matching the Customer’s transaction with
that of another Customer by acting on such
other customer’s behalf as well as on the
Customer’s behalf;

c. dealing in the instrument which the
Company recommends to the Customer
(including holding a long or short
position); or

d. advising and providing other services to
associates or other customers of the
Company who may have interests in
investments or underlying assets which
conflict with the Customer’s interests.

BCJIe/ICTBUE HETOYHOCTHU rHbOpMaluy,
mpezocraBieHHod KineHTy, BkiIIodas, HO He
OrpaHWYMBasAch, HHOpPMAIMENl O  TOPTOBBIX

onepanuax Kiuenra. Coxpanas 3a Kommnanuei
IIPaBO OTMEHUTh WM 3aKPBHITh JIOOYIO MO3UIIUIO
KineHTa mpu onpeziesieHHBIX YCIOBUAX, ONMCAHHBIX
B JaHHOM CoIJlalleHud WIA COOTBETCTBYIOILEM
PernamMeHnTe, Bce TOProBhle ON€paLvi, COBEPIIEHHbIE
Knuenrom BCJIEICTBUE Takou HeTOYHOM
“HGOPMAIIVMH YJIU OUINOKY, TEM He MeHee, OCTaIoTCs
B CWJIE U ABJIAIOTCS 00S3aTENbHBIMU K HUCHIOTHEHUIO
KaKk co CTopoHbl KimeHTa, Tak M CO CTOpPOHBI
Kommnanuu.

2.5. B paMKax TOpProBbIX Ollepalliil He MPOUCXOAUT
bU3NYECKON IOCTaBKM BaIOTBI WM 6asUCHOTO
akTHBa, Jexamero B ocHoBe CFD. Jloxoabl wuiau
VOBITKU o TOPTOBBIM olnepanusaM
HaYUCIAIOTCS/CITUCHIBAIOTCS ¢ bajaHca TOPTOBOTO
cyeTa KnmeHTa cpasy ke mocjie 3aKpbITUA TO3ULNH.

2.6. KomnaHus, ee mapTHEPH WIN JIOOBIE ApyTrue

addwmpoBaHHEIE JIUIA MOTYT HUMETh
MaTepUajbHYI0 BBITOZY, IPABOOTHOLIEHHE WU
JIOTOBOPEHHOCTb B  OTHOLIEHWM  OIpe/eJIeHHOM

TOPrOBOM OIEepanyy, JUO0 MaTepHUaJbHYIO BBITOAY,
IIPaBOOTHOIIEHNE WIN JOTOBOPEHHOCTb, KOTODHIE
BCTYIAIOT B KOHQIUKT ¢ uHTepecamu Kimenra. B
KadecTBe IpuMepa KoMmaHus MoxkeT:

a. BHICTYIaTb B KauyecTBe IpUHIMIAIA B
OTHOLIEHWM JII0O0T0 HHCTPYMEHTa M Ha
CBOEM COOCTBEHHOM CYeTe MyTeM IpPOJaXu
WM IOKYIIKU MHCTpYMeHTa y KiineHrTa;

b. MIpEAJIONKNUTL B KAa4YE€CTBE KOHTpAr€HTa IIO

TOProBOM ollepaluu Jpyroro KJIWEHTa
Komnanww;

C. TOKylaTb WIN IpoAaBaTh HWHCTPYMEHT,
koTopbii  KommaHwsi  mopekoMeHzOBaIa
Knuenry;

d. 7JaBaTb peKOMEHZAIMHW U TPEAOCTaBIATD
yCJIYyTH CBOWIM TIapTHEpPaM WM JAPYyTUM
kireHTaM KoMIaHuY 1o WHCTPYMEHTaM WA
6a3uCHBIM aKTHUBaM, B KOTODHIX OHU
3aMHTEPECOBAHHL, Jja’ke HECMOTPS Ha TO, UYTO
3TO BCTymaeT B KOHQIMKT C HHTEpecaMu



The Customer consents to and authorises the
Company to deal with or for the Customer in any
manner which the Company considers appropriate,
notwithstanding any conflict of interest or the
existence of any material interest in a transaction,
without prior reference to the Customer. The
Company’s employees are required to comply with
a policy of independence and to disregard any such
material interest or conflict of interest when
advising the Customer.

2.7. The Removal of the Disabled Accounts to the
Archive.

a. The Customer agrees that the Company is
entitled to remove the Disabled trading
accounts to the Archive. The Disabled
trading account of the Customer is
removed to the archive base from the
trading terminal base, as a result the
Customer’s access and any operations on
this account are denied, but all the history
of the account is saved.

b. To restore the trading account from the
Archive the Customer should fill in the
Application in the Personal Area.

c. The trading account is restored within 3
(three) business days after the date of
receiving the application to restore the
trading account from the Archive.

d. The Company sends a written notice to the
Customer on the day the trading account is
restored.

3. Commissions, Charges and other Costs

3.1. The Customer shall be obliged to pay the
Company the commissions, charges and other costs
set out in the contract specifications. The Company
will display all current commissions, charges and
other costs on its website.

3.2. The Company may vary commissions, charges

Kinuenra.

KinneHnT cornamaerca u npegocrasasgeT Kommanuu
IIOJTHOMOYHS JeMCTBOBaTh B OTHolIeHNU KimeHTa U

mna  Kinuentra Tak, kak KoMmmaHua —cuMTaer
1[elecoobpasHbIM, HeB3Wpasd Ha  BO3MOXKHBIM
KOHQJIUKT WHTEpecOB WIM Ha CYyI[eCTBOBAaHUE

KaKoro-TO MaTepUaJbHOI'0 MHTepeca B OTHOLIEHUU
TOproBol  omepauuu, 6e3 IIpeABapUTETHHOTO
yBemomneHus Knuenra. Hammuuve — xoHMKTa
HHTEepecoB  WIM  MaTepuaJbHONH  BBITOJAHL B
OTHOILIEHWU TOProBOM oOIlepallud He JOJDKHO
OKa3blBaTh BIWsHME Ha oOcay:kuBaHue KimeHTta
coTpyaHukamu Kommanuu.

2.7. llepeBos, HeakKTHUBHBIX TOPIOBBIX CYETOB B
apxuB.

a. KimwmeHr cornamaercs ¢ TeM, 4ro Kommauus
BIIPaBe OCYIIECTBJIATh IepeBo/, HeaKTUBHBIX
TOPTOBBIX CYETOB B apxXvB. HeaKTUBHBIi
TOProBEIll cdyeT KiMeHTa NEPEHOCUTCS U3
6a3pl TOPrOBOTO TEpPMHUHAla B apXUBHYIO
6asy, B pesympbraTe uero KimeHTy
6JIOKUPYETCS IOCTYI U JIIOOBIE OTIepaliiy Mo
cyeTy, TpA ITOM BCS UCTOPUSA CUYeTa
COXpaHseTCs.

b. A1 A BOCCTAHOBJIEHMA TOPIOBOI'O CYe€Ta M3

apxuBa KiumeHTy Heo6XoAMMO CO37aTh
3a9BKy B JINUHOM KabGHHETe.
C. BOCCTaHOBJIEHHE TOPTOBOTO cueTa

ocymecTBisgeTca KommaHueilr B TedeHue 3
(Tpex) paboumx AHeH ¢ JaTHl TOJyYeHUA
3asBKH HAa BOCCTAaHOBJIEHHE TOPrOBOTO CUETA
13 apXuBa.

d. B JeHb BOCCTaHOBJEHMS TOPTOBOTO CYETa
KommaHus MUChbMEHHO YBeAOMISAET 00 3TOM
Knuenra.

3. Komuccusa u npourie usfepxKu

3.1. KimeHT o006s3yeTcs BBIILIAYMBaTh KommaHum
KOMHCCUIO M IIpoYMe WU3JEepKKU B pasMepax,
VCTAHOBJIEHHBIX B CHenUUKAIUU KOHTPAKTOB.
Kommanusa my6nukyeT pasMepbl BCEX TEKYIIHX
KOMHCCHI U IPOYMX U3JEPIKEK Ha CBOeM BebcaiiTe.

3.2. Kommanusa MOXeT U3MEHATh pasMep KOMMCCUM
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and other costs from time to time without prior
written notice to the Customer. All changes in
commissions, charges and other costs are displayed
on the Company’s website on the “Company’s
news” web-page, except the changes in storage
costs which are displayed on the “Swap Points
History” web-page.

3.3. Subject to complying with all applicable rules
and regulations, the Company will not be under
any obligation to disclose to, or to account to the
Customer for, any profit or benefit, profit,
commission or other remuneration made or
received by the Company by reason of any
transaction, unless otherwise agreed in this
Agreement or the corresponding Terms of Business.

3.4. The Company may from time to time deal on a
Customer’s behalf with persons whom the
Company has a soft commission agreement which
permits the Company (or another member of the
Company’s group) to receive goods or services in
return for transacting investment business with
such persons or others. It is the Company’s policy
in relation to such agreements to ensure that such
arrangements operate in the best interest of
Customers so far as practicable, for example
because the arrangements allow access to
information or other benefits which would not
otherwise be available.

4. Providing quotes

4.1. The Company provides quotes to the Customer
with accordance to the corresponding Terms of
Business.

4.2. The Company shall not be obliged to, but may,
at its absolute discretion, execute Customer
requests and instructions in respect of any
instrument out of normal trading hours specified in
the contract specifications for this particular
instrument.

4.3. The Company specifies the range of the spread
for each instrument in the contract specifications.
The Company is entitled to change the range of the
spread without prior written notice to the Customer
subject to the corresponding Terms of Business.
Otherwise, the Company shall notify the Customer
not less than 7 calendar days prior to any changes
in the range of the spread.

4.4. Quotes displayed on the Company’s website

U TpOYMX WU3ZepXkeK 06e3  IpeABapUTENbHOTO
MUCbMEHHOTO  yBegoMmeHus  KiwneHra. Bce
“3MeHeHus MyOINKyIoTcs Ha Bebcaiite Kommanuu B
pazgene «Hooctu KommnaHuu», 3a HCKIIOUYEHUEM
M3MeHeHUH  BeJIWYMHBl  «Storage»,  KOTOpHIE
MyOIUKYIOTCS B pasgeiie «VICTopys CBOTIOB».

3.3. Ilpu ycnoBuu cob6irOeHUs BCeX HMPUMEHUMBIX
mpaBwI U mojoxeHuil KommaHusa He o6s3aHa
pPacKphIBaTh WIM MpPeJOCTaBIATh KIMeHTy Kakue-
b0 OTYETHl B OTHOUIEHUU JOXOJOB, KOMHUCCUU U
JAPYTUX BO3HArpaKAeHWH, MOMy4eHHBIX KoMmmaHueit
1o TOproBoi omeparuy KiueHTa, 3a UCKIIOUeHHEM
ClydaeB, CIIEIUAJIBHO OTOBOPEHHBIX B JaHHOM
CoriameHUy WK B COOTBETCTBYOIIEM PeryiameHTe.

3.4. Kommanusa BpemMA OT BpeMEHU MOXKET
JefictBoBaTh OT JmIila KineHTa ¢ TeMH, C KeM y
Kommauuu uam y mobo#t apyroit ahduirpoBaHHOM
CTOPOHBI €CTh JIOTOBOP Ha MOJy4YeHHe TOBapOB WU
yCIyr B OOMEH Ha COBepIEHHE TOPrOBHIX OIEePaI[Uil.
KoMnaHus rapaHTupyeT, 4YTO TaKWUe COIJIALIeHUA
3aKJIIOYAIOTCA IO Mepe BO3MOXHOCTU B JIyYIIHX
uHTepecax KiveHTa, HapuMep, TaKue COIIAIIEHUA
MO3BOJIAIOT IIOJMYYUTh JOCTYI K MHPOpPMAUUU WIN
KakuM-TM60 JApYyrHM cepBHcaM, KOTOpble HHade
OBUTH GBI HEZIOCTYITHBL.

4. IIpenocraBieHre KOTHPOBOK

4.1. Kommnanusa IpeAocTaBisgeT KOTUPOBKU KinmeHTy
COIJIACHO COOTBETCTBYIOIeMy PeriameHTy.

4.2. Kommnanus He o6s13aHa, HO BIIpaBe, IO CBOEMY
COOGCTBEHHOMY YCMOTPeHUI0, 06paboTaTh 3apoc Wik
pacnopskeHue KiueHTa, IosyyeHHOe B TO BpeMd,

KOTZIa TOPrOBAA [0 [JaHHOMY  HWHCTPYMEHTY
OocTaHOBJeHa. TOproBble dYachl MO  KaXJOMY
WHCTPYMEHTYy  yKazaHbl B  crlenubuKanuax
KOHTPaKTOB.

4.3. KoMnanusa ycTaHaBIuBaeT AUana3oH BeJIWNYUHBI
crpena i KakKAOro MHCTPYMEHTA B crieluUKaIu
KOHTpakTOB. KoMmmaHusi uMeeT TMpaBO W3MEHATH
JaHHBIA JAuanasoH 6es TIpe/IBAPUTETHHOTO
MMMUChbMEHHOTO yBeZoMmyieHus KimeHTta B Ciyvasx,
ONMCAaHHBIX B COOTBeTCTByHOIIUX PernamenTtax. Bo
Bcex ZIpyrux ciydaax KommaHus fomkHa yBeZOMUTH
Knunenra o6 uM3MeHeHMHM JAaHHOIO JAuamasoHa 3a 7
KaJeHJapHBIX JHeH.

4.4. KotupoBku, myOmuKyeMble Ha BebcaliTe

6



are only indicative.

4.5 Whilst the Company does not ensure that CFDs
quotes which it provides are within any specific
percentage of the underlying asset price the
Company does take into account the underlying
asset price. When the underlying market is closed
the quotes provided by the Company will reflect
what the Company believes to be the “Ask” price
and the “Bid” price of the relevant security in the
underlying market at that time. The Customer shall
acknowledge that such quotes will be set by the
Company in its absolute discretion.

5. Customer requests and instructions

5.1. The Company processes and executes
Customer requests and instructions with
accordance to the corresponding Terms of Business.

5.2. The Company is entitled to decline Customer
request or instruction if any of the conditions set
out in the corresponding Terms of Business or in
Clause 5.3 of this Agreement are breached before
the request or instruction is processed by the
Company. However, the Company may, in its
absolute discretion, accept and execute Customer
request or instruction, notwithstanding that the
conditions in the corresponding Terms of Business
or in Clause 5.3 of this Agreement are breached.

If the Company executes Customer request or
instruction and becomes aware of any breach of the
conditions set out conditions in the corresponding
Terms of Business or in Clause 5.3 of this
Agreement the Company may act in accordance
with the corresponding Terms of Business.

5.3. The conditions referred to in Term 5.2 are as
follows:

a. a quote must be obtained from the
Company;

b. aquote must not be “indicative”;

c. if a quote is provided to the Customer via
the client terminal or the telephone, the
Customer instruction must be given whilst

Kommnauuu, ABAAIOTCSA UHAUKATUBHBIMU.

4.5. Xora Kommanua He TrapaHTUpPyeT, 4TO
KOTHPOBKHM, IpeJOCTaBIAeMble 10 KOHTpPakTaM Ha
pa3HuIly, He OyAyT OT/IMYaThCA OoJblle, YeM Ha
OIpeieJIEeHHBIH MIPOIEHT OT IIeHbI 6a3UCHOTO aKTHBA,
Komnanus O6yzeT y4YMTHIBaThb IleHBI Ha Oa3MCHBIN

akTUB T1Ipu (GOPMHUPOBaHMM KOTHPOBKU. Korza
6a3uUCHBIH PBIHOK 3aKPBHIT, KOTHPOBKH,
mpeZocTaBiseMble  KommaHued, oOTpakailT ee

COOCTBEHHOE MHEHHE O BO3MOXKHOM COCTOSHUU
6a3uCHOTO pBIHKA HAa TOT MOMEHT, ¥ KineHT
MpU3HAET, YTO TaKMe KOTHPOBKHU yCTaHABIMBAIOTCS
KomnaHueii o ee co6CTBEHHOMY YCMOTPEHHUIO.

5. 3amnpoch! 4 pacnopskeHusa Kiuenra

5.1. Kommanusi ob6pabarbiBaeT
pacnopsKeHus Knuenra
COOTBETCTBYyIOIeMY PernaMeHTy.

3aIIpOChL u
coryraCcHO

5.2. KoMmIiaHus uMeeT IpaBoO OTKJIOHUTH 3aIIpoC WU
pacnopsxxeHue KimeHTa, ewin Kakoe-TO YCJIOBUeE
COOTBeTCTByIOIIero PersiameHTa wid IyHKTa 5.3
gagHoro CorjameHuss He OBbUIO BBHIIOJHEHO Ha
MOMEHT OKOHYaHUS 06paboTKu TaKoOr'o
pacropsbkeHUs WIM  UHCTPYKIMM  KommaHuen.
Opnako Kommauua, 10 CBoeMy COOGCTBEHHOMY
YCMOTPEHUIO, HeCMOoTpAa Ha HeCcoOIIoeHue
TIOJIOXKEHWH COOTBETCTBYIOIEro PersmameHTa WM
nyHKTa 5.3 ganHoro CorJameHusa, MOXXeT IIPUHATD U
HCIOJHUTh TaKOe pacCHopsKeHWe WIN WHCTPYKLIUIO
Kinuenra.

Ecm Kommanus UCITOJTHUIA 3arnpoc W
pacnopsbkenre KiveHTa, a moToM o6Hapy)Xuaa, 4To
KaKoe-TO oJ0XKeHHe COOTBETCTBYIOLIErO
PernamenTta win nyHkra 5.3 ganHoro CorsameHus
6BUTIO HapylieHo, To KoMIaHus MOKET AeHCTBOBaTh
COIJIACHO COOTBETCTBYyIOIleMy PersiaMeHTy.

5.3. YcioBuA, Ha KOTOpBIE CCHUIAETCA IYHKT 5.2,
CIeAyIOIINE:

a. KOTHUPOBKAa [O/UKHA OBITh IIpefocTaBlIeHa
KommaHwueis;

b. koTupoBka He OBITH

«MHAUKATUBHOU»;

JOJKHA

c. eom KIMeHT NOMyYnsa KOTHUPOBKY dYepes
KJIMEHTCKUIN TepMUHaI WU 10 TejaedoHy, TO
pacmopsikenuie KiveHra ZI0MmKHO OBITh JaHO
B TeYeHHe TOI'O BPEMEHH, [TOKA KOTHUPOBKA

7



the quote is valid;

d. the Company receives and accepts
Customer instruction before the telephone
conversation or internet connection is
terminated as a result of circumstances
beyond Company’s reasonable control;

e. aquote must not be manifestly erroneous;

f. aquote must not be a spike;

g. the transaction size must not be less than
the minimum transaction size for this
instrument indicated in the contract
specifications;

h. a Force Majeure Event must not have
occurred;

i. when the Customer gives request or
instruction to the Company an Event of
Default must not have occurred in respect
of the Customer; and

j.  when the Customer opens a position the
Customer shall have sufficient free margin
to cover initial margin requirement in
respect of that open position.

5.4. Terms defined in this Agreement and in the
corresponding Terms of Business are subject to
transaction size within normal market size for the
specified instrument. The Company may, in its
absolute discretion, change these terms if the
Customer wishes to make a transaction larger than
normal market size for specified instrument. The
Company shall inform the Customer of the normal
market size for a particular instrument on request.

5.5 The Company reserves the right to delete the

ABJAETCA e HCTBUTETbHOM;

d. KommaHmus JOKHA MOJIYYUTb HHCTPYKIUIO
Kiuenrta Jo Toro MOMeHTa, Korza
TenepoOHHBII pasroBop WM VIHTepHeT-
coeZHeHWe TIIpepBaHbl B  pesysbTare
0OCTOATENBCTB, BBIXOAAIIMX 33 PpaMKHU
KoHTposi KoMmmanuy;

€. KOTUDOBKAa He [O/DKHA SBJIATHCA SBHOM
OIIMOKOI;

f. xoTtupoBKa He JODKHA SIBJIATHCS
HEePBIHOYHOM;

g. pasMep TOproBOi oOmIepalnuu He JOJDKEH
OBITb MeEHBIlE MUHHUMAJBHOIO pasMepa,
YKa3aHHOTO B CrielubUKaI[UH KOHTPAKTa;

h. He pJomxHO CiIyuuTBHCA POpPC-MAKOPHOE
06CTOSITENBCTBO;

i. He JODKHO CIy4uThCsl cOOBITHME AedonTa B
OTHOIIeHHU Toro KimeHTa, KOTOpHI JaeT
WHCTPYKLMIO WIN PaclopsDKeHUe; U

j. B CIyyae OTKpBHITHA IO3UIUK pasMep
CBOGOJHON MapX¥l [JO/DKEH IIPEBHIATH
TpebyeMBIli pa3Mep HadalbHOW MapXu B
OTHOIIEHN! JAHHOH MMO3UIINU.

5.4. YcinoBus JAHHOTO CorJianieHus "
COOTBETCTBYyIOLlero PerjamMeHTa IIPUMEHAITCA K
TOPTOBBIM OTIEPAITUAM, 06BEM KOTOPHIX HAXOAUTCS B
IpeZieslax HOPMaJbHOTO Il JAHHOT'O MHCTPYMEHTA B
COOTBETCTBUY C PBIHOYHOM TpakTukKou. KommaHwus,
M0 CBOEMY COOCTBEHHOMY VCMOTDEHHIO, MOXKET
W3MEHUTb OTU VYCOIOBUA, ecIn KiIueHT emaer
COBEpIIUTb TOPTOBYIO OIepaluio, 06beMoM GoJIbliie
HOpPMaJBbHOI'O /Ui [JAHHOI'O MWHCTPyMEHTa B
COOTBETCTBUM C PBIHOUYHOM mNpakTukoil. KommaHus
MpefiocTaBUT MHGOPMAIUI0 O HOpMaJlbHOM 06BbeMe
A7 OIpeJieJIeHHOTO HWHCTPYMEHTa II0 3amlpocy
Knuenra.

5.5 KomMnaHus ocTaBseT 3a COO0H IpaBo yAATUTh U3
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pending orders from the trading account history,
which were cancelled by the Dealer or by the
Customer, upon the expiry of a month from the
date of cancel.

6. Netting

6.1. The amounts are payable under this Agreement
or the corresponding Terms of Business are
automatically converted by the Company into the
currency of the account at the relevant exchange
rate for spot dealings in the foreign exchange
market or at the day closing rate for some account

types.

6.2. If the aggregate amount payable under this
Agreement or the corresponding Terms of Business
by the Customer equals to the aggregate amount
payable under this Agreement or the corresponding
Terms of Business by the Company, then, the
obligations to make payment of any such amount
will be automatically satisfied and discharged.

6.3. If the aggregate amount payable under this
Agreement or the corresponding Terms of Business
by one party of this Agreement exceeds the
aggregate amount payable under this Agreement or
the corresponding Terms of Business by the other
party of this Agreement, then the party with the
larger aggregate amount shall pay the excess to the
other party and all obligations to make payment
will be automatically satisfied and discharged.

6.4. Customer’s obligations to pay any due amount
shall include all commissions, charges and other
costs determined by the Company.

6.5 The Customer may not assign, charge or
otherwise transfer or purport to assign, charge or
otherwise transfer the Customer's rights or
obligations under this Agreement or the
corresponding Terms of Business without the
Company's prior written consent and any purported
assignment, charge or transfer in violation of this
term shall be void.

7. Margin requirements

7.1. The Customer shall provide to and maintain
initial and/or hedged margin in such limits as the
Company, in its sole discretion, may require from
time to time under this Agreement, the
corresponding Terms of Business and Contract
Specification. Such sums of money shall only be

HCTOPUU TOPIOBOTO cyeTa OTJIOXeHHble Op/epa,
OoTMeHeHHble KiameHTOM MO0  AWIEpoM, IO
ucteueHnH 1 (oHOr0) MecsIia ¢ JaThl OTMEHBI.

6. HeTtTunr

6.1. Bce cyMMBI, BHIILIaYMBaeMble COIJIACHO AaHHOMY
CorlallleHWI0 WIKM COOTBETCTBYIOLleMy PersaMmeHTy,
KomnaHua aBToMaTh4ecKu KOHBEPTUPYET B BaJIOTY
Jlello3WTa 10 TeKylleMy Kypcy Ha MeXAyHapOoZHOM
BaJIIOTHOM PHIHKE JIMOO 110 KypCYy 3aKpbITUS AHA AJIS
OTZIeIbHBIX TUIIOB CYETOB.

6.2. Ecmu obmias cymMma 3a0JDKEHHOCTH KimeHTa
nepe; Kommanueil corsacHo ganHoMy CorviallleHUIo
WIX COOTBETCTByIOLeMy PernameHTy paBHa o6iiett
cyMMe 3aZokeHHocTH Komnanuu niepes Knuenrtowm,
TO TPOUCXOJAUT B3aWMHOe IIOralleHue JaHHBIX
00613aTeILCTB.

6.3. Ecu pasmep CyMMBI, KOTOpas JOJDKHA OBITh
BHIIUIaYeHa 10 fgaHHOMy CoIJalleHHIo — WiIN
COOTBeTCTByIOIeMy PersmaMeHTy OZHOUM CTOPOHOM
IIPeBHIMIAeT CyMMY, KOTOPYIO ZIOJDKHA BBIIUIATUTE 110
JaHHoMy CoOIJalleHHWI0 WIM COOTBETCTBYIOIIEMY
PerslameHTy Apyras CTOPOHA, TO CTOPOHA ¢ 6oJbIIei
33JI0JDKEHHOCTBIO  BBIIUTAYMBAET JAPYTOH CTOPOHE
pa3HUIly, OCTABUIYIOCA IIOCTe B3auMopacyera, U
mocse 3TOro0 00e CTOPOHBI OCBOOOXKAAIOTCA OT
B3aMMHBIX 0053aTEJIBCTB.

6.4. KimmeHT 00s13aH BBIILIAYUBATH BCe IOZJIEXKAIMe
K OIUlaTe CyMMBI, BKJOYas KOMHCCHUIO U Jpyrue
U37IeP3KKU, YCTaHOBNIeHHble KoMnaHuei.

6.5 KineHT He MOXeT IMepeyCcTymaTb CBOM IIPaBa,
BO3JIaraTh CBOM OOGSI3aHHOCTH WIM OCYIIECTBIISITH
KaKoOH-Tubo JApyroll akT Tmepeladyd MpaB WIN
0bs13aHHOCTEN coracHO JaHHOMY COTJIAIIEHUIO VTN
COOTBETCTByIOIleMy  PernameHry, He rMes
IIpeBapUTENBHOTO IIMCbMEHHOTO corylacus
Kommannu. Eciu faHHOe ycIoBHe HapylleHO, TO
mobasg Takasg IIE€peyCTyNKa, BO3JOXKEHUE IIH
nepejgava 6yAyT CIUTAThCSA HeJeHCTBUTETbHBIMU.

7. Map:xa

7.1. KimeHT 00s3yeTcsi BHOCUTh U IOJAEPKUBATH
HavaabHy0 Map:Ky u/win hedged margin B pa3mepe,
ycTaHOBIeHHOM KoMmaHuell COIIacHO JaHHOMY
CorJaiieHuIo, COOTBETCTBYIOIINMU PernaMeHTaMu U
Map>KUHaJIbHBIMA TpPeOOBaHUAMH, YKa3aHHBIMU B
CrieruduKanyii KOHTPAKTOB. TaKue CyMMBI JOJIKHBI
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paid in the form of cleared funds (on Company’s
bank account).

7.2. The Customer shall pay initial and/or hedged
margin at the moment of opening a position. The
amount of initial and hedged margin for each
instrument is defined in the contracts specification.

7.3. The Company is entitled to change margin
requirements:

a) giving to the Customer 7 (seven) calendar days
written notice prior to these amendments;

b) individually for a Customer to bring the leverage
in line with the balance according to the Contract
Specification.

¢) individually for a Customer without prior notice
in case of emergency situation.

d) for all the Customers without prior notice in case
of force majeure.

7.4. The Customer shall provide to and maintain
the level of the necessary margin on the trading
account.

7.5. The Company is entitled to apply p.7.3 to the
new positions and to the positions which have
already been opened.

7.6. The Company is entitled to close Customer’s
open positions without his/her/its consent or any
prior written notice if the equity is less than 20% of
the necessary margin.

7.7. For the purposes of determining whether the
Customer has breached Clause 7.6 above, any sums
referred to therein which are not denominated in
the currency of the deposit shall be treated as if
they were denominated in the currency of the
deposit at the relevant exchange rate for spot
dealings in the foreign exchange market.

8. Adjustments

8.1. If any security becomes subject to possible
adjustment as the result of any of the events set out
in Clause 8.2 below (hereinafter called a "Corporate

ObITb TOMBKO B ¢opMe He 0OpeMeHEHHBIX
006s13aTeNbCTBAMU  [IEHEKHBIX CPEJCTB, KOTOPBIE
MEPEeYUCIAIOTCA Ha GaHKOBCKUiA cueT KommaHuu.

7.2. KieHT BHIIUIQYMBaeT HAYaJIbHYIO MapXy U/WIN
hedged margin B MOMEHT OTKDBITUA IO3UINU.
Pa3zmep HavaimpHOM Mapxu W hedged margin as
KaKJIOr0 WHCTPYMEHTa yKazaH B crenuduKaiuu
KOHTPaKTOB.

7.3. Kommanwus BpaBe U3MEHUTH pa3Mep HauaJIbHOM
win HeobxoauMo# Mapiku, win hedged margin:

a) g Bcex KiumeHTOB ¢ 00s3aTesbHBIM
mpeJBapUTENbHBIM yBeJoMIeHHeM 3a 7 (ceMb)
KaJIeHIAPHBIX JTHEH;

b) mepconanpHO A soboro KiueHTa , A
[IPUBEIEHNUsS KPEJUTHOrO IIeYa B COOTBETCTBUE C
Map)XKMHATbHBIMU TpPeOOBaHUAMH, YKa3aHHBIMU B
CnernuduKauy KOHTPAKTOB.

moboro Kimenra 6e3
YBEOM/IEHHUS pu

C) TepCOHAIBPHO /I
IIpeBaPUTENBHOTO
Yype3BblYaliHOU CUTyallUM.

d) ana Bcex KineHTOB 6e3 mpeABapUTENTbHOTO
yBeIOMJIEHUA B cy4ae bopc-MaKOpPHBIX
06CTOSTELCTB.

7.4. KimeHT 0053yeTCsl CaMOCTOSITENIBHO CJIEIUTH 33
YPOBHEM HeOOXOAWMOIN Map:¥ Ha CBOEM TOPrOBOM
cuere.

7.5. KoMnaHua BlpaBe NPUMEHATH II. 7.3 Kak IO
OTHOILEHHUIO K y>X€ OTKPBHITBIM ITO3ULUAM, TaK U 110
OTHOILIEHUIO K BHOBb OTKPBIBA€MBIM ITO3ULIAAM.

7.6. KoMnaHus BIpaBe 3aKpHITh JIOOYI0 OTKPBITYIO
mo3unuio 6e3 mpeABapuUTENbHOTO coryacus KimeHra
1 6e3 MpeABapUTENIBLHOTO YBEIOMIEHUSA, eCTH equity
omyctutcs Hike 20% HeoOXOANMMOM MapiKH.

7.7. YTo6EI OllpeeuThb, Hapyul i KineHT
ycJioBHe 11. 7.6, Bce CyMMBbI, HOMIHHUPOBaHHEIE HE B
BaJIIOTE ZIETIO3UTA, OYAYT KOHBEPTUPOBAHEI B BATIIOTY
JIETIO3UTA TI0 TEKYIIEMY KypCy Ha MeXAyHapOAHOM
BJIIOTHOM DBIHKE.

8. KoppekTupoBku

8.1. Ecmn kakas-mubo neHHas Gymara B pe3ysbTaTe
coOBITHH, ompejeneHHBIXx B 1. 8.2 (zanee
"KopriopaTuBHOe CoGriTHe"), CTaHOBUTCA
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Event"), the Company will determine the MpeAMETOM  KOPPEKTHPOBKH, Kowmmanusa 1o
appropriate adjustment, if any, to be made to the CcOOCTBEHHOMY YCMOTPEHUIO oTIpefiesiseT
size, value and/or number of the related HEeOOXOMUMBIH CIOCO6 KOPPEKTUPOBKMU pa3Mepa,
transaction (and or to the level and size of any IIEHBl W/WIM  KOJUYECTBA  COOTBETCTBYIOIIMX

order) to:

account for the diluting or concentrating
effect necessary to preserve the economic
equivalent of the rights and obligations of
the parties under that transaction
immediately prior to that Corporate Event;
and/or

replicate the effect of the Corporate Event
upon someone with an interest in the
relevant underlying security, to be effective
from the date determined by the Company.

8.2. The events to which Clause 8.1 refers are the
declaration by the issuer of a security of the terms
of any of the following:

a.

a subdivision, consolidation or
reclassification of shares, a share buy-back
or cancellation, or a free distribution of
shares to existing shareholders by way of a
bonus, capitalisation or similar issue;

a distribution to existing holders of the
underlying shares of additional shares,
other share capital or securities granting
the right to payment of dividends and/or
proceeds of liquidation of the issuer equally
proportionately with such payments to
holders of the underlying shares, or
securities, rights or warrants granting the
right to a distribution of shares or to
purchase, subscribe or receive shares, in
any case for payment (in cash or
otherwise) at less than the prevailing
market price per share as determined by
the Company;

any other event in respect of the shares
analogous to any of the above events or
otherwise  having a  diluting or
concentrating effect on the market value of

TOPrOBBIX oOmepaiuii (a TaKXKe COOTBETCTBYIOIUX
OpPAEPOB), YTOOBI:

a.

MIPOU3BECTH HEOOXOJUMBIH OCIa6IAIIINT
Wi YCUJIMBAIOIINHT apdekT i) 5;
BOCCTaHOBJIEHHUSI SKOHOMHUYECKOTO
SKBUBAJIEHTa TIPaB U OOSI3aHHOCTEHM CTOPOH

0 JaHHOUW TOProBOW  oOmeparuud B
COOTBETCTBUU c COCTOSTHUEM,
HeIlocpe/ICTBEHHO IIpeIIeCTBOBABIINM

KopnopaTtusHoMy COGBITHIO; U/ TITH

IIOBTOPUTD addekT KopmniopaTusHoTro
CobrITHS, [IOJTyYeHHBIN BJIAZIENTBIIEM
COOTBETCTBYIOIIEro 06a30BOr0 akKTHUBA, C

JlaThl, onpefeneHHoOM KoMmaHue.

8.2. CoOLITUAME, Ha KOTOpbIE CChLTAeTCsA MyHKT 8.1,

ABJIAIOTCA

JIIOOBIE Hn3 NepeYnCI€HHbIX HMXKE

3asBJIEHUM DMUTEHTAa HEHHOﬁ 6YMaI‘I/Ii

a.

JpobJieHre, KOHCOJMUAAINA WIN U3MEeHEHHe
TUIMA aKIWi, [orameHne WIA OOpaTHBIN
BHIKYIl, WIM OecIUIaTHOe pacipejeneHue
GOHYCHBIX aKIMi cpeAnd CYIIECTBYIOIUX
aKIMOHEPOB, KalWUTaIU3alusg WIH ApYyroe
II0ZI00HOE COOBITHE;

pasMellieHue Ccpeau aKIUi
JOIIOJTHUTEILHBIX aKIuH, ZIPyToro
AaKIMOHEPHOTO KamWTaja WIA LEeHHBIX
OymMar, TIpeJOCTaBJAOIIAX IpPaBoO  Ha
MoJlydeHWe JUBUJEHZIOB U/WIU I0XOJO0B OT
JIMKBUAZAIAN SMUTEHTA copasMepHO
MOJOOHBIM BBHITIATAM PYTUM JepKaTessaM
aKIuii, IIeHHbIX OyMar WiIM BappaHTOB,
MIPEeOCTABJISIONIMX MIPAB0 Ha MOIyYeHHe WIN
MOKYTIKYy aKIWK 10 MeHbIIEH IleHe, 4YeM
TEeKyIIas phIHOYHAs IIeHa;

BJIaJIENIbIIEB

noboe apyroe COOBITHE B OTHOIIEHUH
aKHHﬁ, AHAJIOTUYHOE YIIOMAHYTBIM BBIIIE,
KaKUM-TH0O WHBIM 06pa30M OKa3bIBarouiee
BJIMAHHWE Ha PBIHOYHYIO CTOMMOCTb aKI VU,
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the shares; or

d. any event analogous to any of the
foregoing events or otherwise having a
diluting or concentrating effect on the
market value of any Security not based on
shares.

8.3. Determination of any adjustment or
amendment of the size, value and/or number of the
transaction (and/or of the level and size of any
order) shall be at Company’s absolute discretion
and shall be conclusive and binding upon the
Customer. The Company shall inform the Customer
of any adjustment or amendment under this
Agreement or the corresponding Terms of Business
as soon as reasonably practicable.

8.4. If at any time a take-over offer is made in
respect of a company, then at any time prior to the
closing date of such offer the Company may give
written notice to the Customer of its intention to
close a transaction in respect of that security. This
notice will include the closing date and the closing
price.

8.5 Where applicable (e.g. where a security is based
on shares in respect of which the issuer pays
dividends) a dividend adjustment will be calculated
in respect of open positions held on the ex-dividend
day for the relevant underlying security. Dividend
adjustment will be credited to Customer’s trading
account if the Customer buys, i.e. opens a long
position, and debited if the Customer sells, i.e.
opens a short position.

9. Payments

9.1. The Customer may deposit the trading account
at any time.

9.2. Funds depositing and withdrawal to/from the
trading account shall be governed by the
Regulations for NTO.

9.3. If the Customer has the obligation to pay any
amount to the Company which exceeds the trading
account equity the Customer shall pay the amount
of excess within 2 business days once the obligation
has arisen.

WK

d. mob6oe gpyroe cobObITHE, aHAJIOIMYHOE
YIOOMSIHYTHIM ~ BBILIE, KAaKUM-THOO MHBIM
o0pa3oM  oOKkasblBaiolllee  BIUAHHE  HA
PBIHOYHYIO ~ CTOMMOCTb  WHCTPYMEHTa,
6a3UCHBIM aKTHBOM KOTOPOTO HeE SIBJIAETCS
AKIIYs.

8.3. Cmoco6 KOppPEKTUPOBKU WIA U3MeHeHUs
pasMepa, IleHbl M/WIA KOJMWYecTBa TOPIOBBIX
omepanuii (M/WIM YpOBHA WM pasMepa Jroboro
opzepa) ompegenderca KomnaHueln u ABIAeTCA
OKOHYATEIBHBIM U 00S3aTeNbHBIM Ul WCIOJTHEHUS
Kimentom. Kommanus 6yzer uHGOPMUPOBATH
Kimenta o /060l KOPPEKTUPOBKE WIM TaKOM
W3MEHEHUHN COrJacHO JaHHOMy CoIJIallleHUIo WU
COOTBETCTBYIOLleMy PersnaMeHTy, KaK TOJBKO 3TO
CTQHOBUTCA BO3MOXXHBIM.

8.4. Ecum Korga-inbo B OTHOLIEHWM KOMIIAHWH
MOCTYTIAeT IpeJIoKeHNE O CIUSTHUM, TO KoMmaHus B
mo6oe BpeMs /IO AaThl CIUSHUSI MOXKET YBEJIOMUTH
KiveHTa O cBoeM HaMepeHWH 3aKPBIThb OTKPBITYIO
mosunuio KiveHTa MO WHCTPYMEHTY, MUMEIOIIEMY B
OCHOBE aKITUU 3TOM KOMIIaHUM. YBeJoMIeHue 6yaeT
BKJIIOYATh [JIaTy 3aKPBITUA TMO3ULIUM U IEeHY
3aKPBITHS.

8.5. Tzme »3To HeobxoauMoO (HampuMmep, Korga
6a30BBIM aKTUBOM WHCTPYMEHTa SIBISETCS aKIud,
SMUTEHT KOTOPOM BHIILIAYMBAET AUBUAEHABI) OyAyT
BBIYHCJIATHCA KOPPEKTUPOBKM Ha JUBUIEHABI II0
MO3UIIMAM, OTKPHITHIM B ex-dividend gewp mo
COOTBETCTBYIOIIEH IleHHOM Oymare. KoppeKTHpOBKa
JUBUZIEHIOB OyZeT HAYMCAATHCI Ha TOPTOBOM CYeT
[I0 JJMHHBIM IO3MLMAM KiMeHTa M CIKCHIBATHCA C
TOproBoro cuera KireHTa Mo KOPOTKUM TO3UIUSIM.

9. ITnaTexu

9.1. KnineHT MOXeT IepeBEeCTU JAeHEeKHBIE CPe/ACTBa
Ha TOPTOBHIH CYeT B TI060€ BpeMs.

9.2. Onepanuu Mo CIMCAHUIO U 3aYUCIeHUIO CPe/JCTB
Ha/c TOPTOBOTO cueTa PeTyJInupyIOTCs
cooTBeTcTBYtoIUM Persmamentom OHTO.

9.3. Ecyim KinmeHT fo/pKeH BBILIATUTL KoMIlaHuM
CyMMY, IIPEBHIIIAIONIYI0 equity ero TOproBoro c4eTa,
TO Takasd CyMMa JO/DKHA OBITh BBIIUIaYeHa WM B
TeueHre 2 (AByx) pabouyux JHel € MOMEHTa
BO3HUKHOBeHU:A Y KireHTa 1aHHOTO 06513aTebCTRA.
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9.4. The Customer shall acknowledge and agree
that (without prejudice to any of Company’s other
rights under this Agreement or the corresponding
Terms of Business to close out Customer open
positions and exercise other default remedies
against the Customer) where a sum is due and
payable to the Company in accordance with this
Agreement or the corresponding Terms of Business
and sufficient cleared funds have not yet been
credited to the Customer trading account, the
Company shall be entitled to treat the Customer as
having failed to make a payment to the Company
and to exercise our rights under this Agreement
and/or the corresponding Terms of Business.

10. Customer’s Money and Interest

10.1. The Company will hold Customer’s money as
trustee in its bank accounts.

10.2. The Company will not pay interest to the
Customer on any funds which the Company holds
except for the funds of premium accounts. The
Customer shall waive all rights to interest.

11. Complaints and Disputes

11.1. The complaints and disputes procedures are
set out in the corresponding Terms of Business.

12. Communications

12.1. The rules of communication between the
Customer and the Company are set out in the
corresponding Terms of Business.

12.2. The Customer shall give instructions and
requests only via the client terminal. For the
specified type of accounts an opportunity to give
instructions and requests by phone may be
provided.

13. Time of Essence

13.1 Time shall be of the essence in this Agreement,
the Terms of Business, Terms of Business ECN,
Regulations for NTO, Regulations for «PAMM-
ACCOUNT», Introducing Broker Regulations and
Risk Disclosure Statements.

14. Default

14.1. Each of the following constitutes an “Event of
Default™

9.4. KiueHT corjiamiaeTcs W Tpu3HaeT, 4To (6e3
yiepba A Apyrux TmpaB KommaHWM 3aKphIBaTh
OTKpBITbIe TO3uluM KiameHTa #  WCIOIh30BaTh
Jpyrve CpeJCcTBA 3allUTBl OT HEBBLITIOJHEHUS
06s3aTesbCTB ~ KiIMEHTOM ~ COTJIACHO — JIaHHOMY
CoranieHuI0 WIH COOTBETCTBYIOIleMy PerimameHTy)
ectn y KimeHTa BO3HUKIIO JIeHEXKHOE 00513aTeIbCTBO
nepes Kommnanueii cornacHo JanHoMmy CorjaiieHUIo
WJIV COOTBETCTBYIOIIeMY PersiameHTy, a IoCTaTOYHbBIE
JEHEeXXHble Ccpe/icTBa He OBUIM 3aYHUCIEHBl Ha
TOproBeii cueta Kimenrta, Kowmmanusi Bmpase
cyuTaTh, YTO KiIMeHT He BHINOJHUI IUIATEX, U
Kommanua BmopaBe peanu3oBaThb CBOM IIpaBa
COIJIaCHO JaHHOMY CoranreHuIo /Ui
COOTBETCTBYIOIIUM PeriaMeHTOM.

10. JeHexHble CpeAcTBa KJIMEHTa U ITPOLICHTHL

10.1. [JenexHble cpeAacTBa KimeHTa XpaHATCA
KommaHuei Ha coOOCTBEHHBIX OaHKOBCKHX CUETaX.

10.2. KiueHT MNpuU3HAEeT M COIJIaceH C TeM, 4YTO
Kommanusa He O6yZeT BHIUIAUMBaTh KIIMEHTY
IIPOLIEHTHI C JI€HEXHBIX CPEJCTB, pasMellleHHBIX Ha
TOProBOM cYeTe, 3a UCKJII0YeHHeM CYeTOB premium.

11. XKamo6s! U CLIOPHI

11.1. Bce :xamobbl ¥ CIIOPH paccMaTPUBAIOTCA
COIJIACHO COOTBeTCTBYIOIeMy PersameHTy.

12. KomMyHUKanuu

12.1. IlpaBuia KOMMyHUKaUu Mexzay KnueHtom u

Kommanuvelt ompezeneHbl B  COOTBETCTBYIOIIEM
PernameHre.
12.2. KinueHT o006si3aH [JaBaTh WHCTPYKIUUA U

pacnopsKeHUsA TOJBKO IIOCPEACTBOM KJIMEHTCKOI'O
TepMUHaIa. [l opeZie/IeHHOTO TUIIA CUETOB MOKET
OBITH NpeAyCMOTpPEHA pe3epBHAsA BO3MOXHOCTh
OTZIa4y MHCTPYKUIUH U PacIOPsKEHUH 110 TestepoHy.

13. Cy1iecTBEHHOCTb CPOKOB MCIIOJTHEHUA
00513aTeNbCTB

13.1 Bpewmsa ABiAeTCA CYLIECTBEHHBIM YyCJIOBUEM
manHoro CornameHus, PeriameHTa, PersameHrta
ECN, Permamenta OHTO, Permamenrta <«ITAMM-
CYET», Pernmamenta I1b 1 YBeOMIEHNA O PUCKAX.

14. Jedont

14.1. Kaxzgoe u3 CIEAYIOIIUX COOBITUM SABIAETCA
«cobpITHEM AedoirTas:
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a. Customer’s failure to provide any initial
and/or hedged margin, or other amount
due wunder this Agreement or the
corresponding Terms of Business;

b. Customer’s failure to perform any
obligation due to the Company;

c. any breach of Clause 7 by the Customer;

d. the initiation by a third party of
proceedings for Customer’s bankruptcy (if
the Customer is an individual) or for
Customer’s winding-up or for the
appointment of an administrator or
receiver in respect of the Customer or any
of Customer’s assets (if the Customer is a
company) or (in both cases) if the
Customer makes an arrangement or
composition with his/her/its creditors or
any procedure which is similar or
analogous to any of the above is
commenced in respect of the Customer;

e. where any representation or warranty
made by the Customer in Clause 15 is or
becomes untrue;

f. the Customer is unable to pay the debts
when they fall due;

g. if the Customer dies or becomes of
unsound mind; and

h. any other circumstance where the
Company reasonably believes that it is
necessary or desirable to take any action
set out in Clause 14.2.

14.2. If an Event of Default occurs in relation to
Customer’s trading account(s) the Company may,
in its absolute discretion, at any time and without
prior written notice, take one or more of the

da. HEOoCylIeCTBJIE€HUE Kinuentom OIlIaThI
KaKOI‘O—HI/I6YL[b 00s13aTeILCTBA  COTJIACHO

JaHHOMY CoraieHuto win
COOTBETCTBYIOIEMY PernameHTy
(Heobxoaumasn Mapska, hedged margin u
Ap-);

b. HeBbITIOIHEHME Kinunentom KaKoro-116o
00s13aTeILCTBA 110 OTHOIIEHUIO K Kommanuu;

c. HapymieHue KiueHTOM J1060TO TOMOKEHUS
paszena 7 ganHoro CoriamieHusd;

d. BO36yXI€HUe TpeThell CTOPOHOH CyZebHOTO
mpoliecca B OTHOIIEHWU  6GaHKPOTCTBa
KinuenTa (ecmu KimeHT - dpusndeckoe JUIIO)
WM 10 TOBOJY JUKBUJAUUU KOMIIAaHUU
(ecmu KiumeHT - 1opufuyeckoe JIUIO), WIN
Ha3HaueHHe CyZebHOTO WCIIOMHUTENSA WIN
VIIpaBJAIOIIEro B oTHOIeHun KimeHTta wmm
aktTuBoB Kimentra (e  KiameHT -
IOpUAMIECKOE JIUII0), Wi (B 060UX CTydasx)
e KiMeHT 3akiliodaeT coIVIAallleHWe Co
CBOMMM KpeJAUTOpaMu WIH Jiobas Apyras
IOX02Kas TN aHaJIoTUYHas
BBIIIEYTIOMSIHYTBIM npoleaypa,
WHUIIMMPOBAaHHAs B OTHOIIeHNM KineHTa;

e. TmpencraBieHne KimeHTOM rapaHTHU Wi
3adBJIEHUM B COOTBETCTBUM C TII. 15,
HECOOTBETCTBYIONUX JIECTBUTETHLHOCTH;

f. Hecmoco6HOCTh KineHTa oOILIaYMBaTh CBOM
AOJITH, KOr'Zla HaCTYIIA€T CPOK ILIAaTEXKa;

g. cMmepTb Kimenrta wiu npusHaHue KineHrta
HeZleeCIIoCOOHBIM; U

h. mobrle gpyrme obcToATeNbCTBA, KOTAA
KommaHus 060CHOBaHHO TIpeAINosaraer, 4To
HeOOXOAVMO WIU JKeJaTeJbHO TPUHATH
MepEHI B COOTBETCTBUU C II. 14.2.

14.2. B oryyae cob6erTus Aedosta B OTHOIIEHUU
Toprooro cuera (cueroB) Kimenra, Kommnanua
MOJKET, II0 CBOEMY COOGCTBEHHOMY YCMOTPEHHIO, B
moboe BpeMs, 6e3 IpeABapUTENbHOTO TUCEMEHHOTO

14



following steps:

a. close out all or any of Customer’s open
positions at the current quote;

b. debit Customer’s trading account for the
amounts which are due to the Company;

c. close any or all Customer’s trading
accounts held with the Company;

d. refuse to open new trading accounts by the
Customer.

15. Representations and Warranties

15.1. The Customer shall represent and warrant to
the Company, and agree that each such
representation and warranty is deemed repeated
each time the Customer gives an instruction or
request by reference to the circumstances
prevailing at such time, that:

a. the essential, upon this Agreement, the
corresponding Terms of Business and
“Confidential Customer Information to
open Personal Account” or “Confidential
Customer Information to open Corporate
Account” form, information provided by
the Customer to the Company at any time
thereafter is true, accurate and complete in
all material respects;

b. the Customer is duly authorised to enter
into this Agreement, to give instructions
and requests and to perform his/her/its
obligations hereunder and thereunder;

c. the Customer acts as principal;

d. the Customer is an individual who has
provided “Confidential Customer
Information to open Personal Account”
form or if the Customer is a company the
person who has provided the “Confidential
Customer Information to open Corporate
Account” form on Customer’s behalf is duly

YBeIOMJIEHUA, TIPEATIPUHATD CIeAyIOIUe JeHCTBYS:

a. B3aKpBITb BCe WIK JIIOOYI0O OTKPBITYIO
nmosunuio KireHTa o Tekyiei KOTHPOBKE;

b. cmucatey c ToproBoro cuera KineHnra Te
CYMMEI, KOTOpPBIE Knuenr JIOJKEeH
Komnanww;

C. 3aKphITh JIIOOOH TOProBeI cuer KimeHta,
OTKpHITHIHM B KomnaHuy;

d. orkasaTe KiMEHTY B OTKPBITUM HOBBIX
TOPrOBBIX CYETOB.

15. 3aaBieHUA U rapaHTUuU

15.1. KnueHT 3aasideT u rapantupyeT Komnanuy, a
TaKKe COoIVIalllaeTcsA C TeM, YTO TaKoe 3asdBjeHue WK
rapaHTHsA UMeIOT CWIy KaXApld pas, xorza KiueHT
JaeT 3alpoCc WM paclopsKeHWe, B OTHOLIEHUU
06CTOATENBCTB, TPe0bIaZaoIIUX B TO BPEMS, UTO:

a. BcA vHboOpMaIs, IIpeJoCTaBIeHHAs
COIJIaCHO NAaHHOMY CoraneHuro,
COOTBeTCTByIOIeMy PernmamenTty u ¢opme
“Confidential Customer Information to open
Personal/Corporate  Account”, sBiseTcA
MpaBAWBOM, TOYHOM U TIOTHOM BO BCEX
acIeKTax;

b. KiueHT umeer HeO6XO,ZII/IMI>Ie IIOJITHOMOYMHA,
YTOOBI 3AKIIOYUTH AaHHOE COI‘)IaH.IEHI/Ie,
AaBaTb 3aIlIpOChl U PACIIOPAXKEHHA, a TaKXKe
BBITIOJIHATD CBOHN obs3aTenbCTBa B
COOTBETCTBHHU C 3THUM;

c. KiameHnt BBICTYTIA€T KaK IIPUHIIUIIAI;

d. eumn Kiment - ¢usuyeckoe JHUIO, TO
MMeHHO OH 3amoiHmwI ¢opmy “Confidential
Customer Information to open Personal
Account”, a eciu KnmeHT — ropuamdeckoe
JUIOo, TO JIAIO, 3alloJHUBIIEE GOpMYy
“Confidential Customer Information to open
Corporate Account” ot umeHu KimeHra,

15



authorised to do so; and

all actions performed under this Agreement
and the corresponding Terms of Business
will not violate any law, ordinance, charter,
by-law or rule applicable to the Customer
or to the jurisdiction in which the Customer
is resident, or any agreement by which the
Customer is bound or by which any of
Customer’s assets are affected.

15.2. The Company has the right to render any
position voidable or to close out any or all positions
at the current price at any time, in its absolute
discretion, if the Customer breaches Clause 15.1.

16. Governing Law and Jurisdiction

16.1 This Agreement shall be governed by, and
construed in accordance with the laws of the New
Zealand.

16.2 With respect to any proceedings, the Customer
irrevocably:

a.

agrees that the courts of the New Zealand
shall have exclusive jurisdiction to
determine any proceedings,

submits to the jurisdiction of the New
Zealand courts,

waives any objection which the Customer
may have at any time to the bringing of any
proceedings in any such court, and

agrees not to claim that such proceedings
have been brought in an inconvenient
forum or that such court does not have
jurisdiction over the Customer.

KMMEJIO BCe IIOTHOMOYMA AJIA 3TOI'0O; 1

BCe ﬂeﬁCTBHH, OCYIIECTB/IAEMBIE COIJIACHO

AaHHOMY CornaiieH1IO n
COOTBETCTBYIOLIEMY Permame HTY, HE
HapymarnT HHUKaKOro 3aKOHa,

[IOCTAHOBJIEHUA, IIpaBa, yCTaBHBIX HOPM U
IIpaBWI, IIPUMEHAEMBIX II0 OTHOIIEHHIO K
KivenTty wiu B IOpUCAUKLINM, pe3UAEHTOM
KoTopo#l sBideTcsi KiweHT, wm Jso60oro
ZpYyroro coryanieHus, yCIOBUAMU KOTOPOTO
cBA3aH KiMeHT, wiu KOTOpoe 3aTparuBaeT
Jro6ble akTUBHL KieHTa.

15.2. KommaHus HMeeT IpaBO MNPHU3HATh JOOYIO
nosunuio KianeHTa HeZieHCTBUTEIPHON WIH 3aKPhITh
OZIHy WJIM HECKOJIbKO IO3UIMN KJIMEeHTa IO TeKyllel
1leHe B J06oe BpeMs, IO CBOEMY COOGCTBEHHOMY
YCMOTpEHUIO, B CJydae HapylleHuda KiveHTOM II.
15.1 gansoro CoralieHus.

16. Perynupyroliiee 3aKOHOAATENBCTBO U
IOPUCAVKIINSA

16.1.

JlanHOE CoranieHue MOAYMHSETCS

3aKoHO/aTenbcTBY HoBo 3enmananu.

16.2. KirieHT 6€30rOBOPOYHO:

coryamaercsi, 4yro cyael HoBo#l 3emanauu
HMEIOT paBo KCKIIOUUTETHHOMN
IOPUCAVKIIMY, KOTOpas OIpeessieT Jo6be
[IPOIleCCyaIbHbIE JEHCTBUSA B OTHOIIEHUU
JanHoro CoralleHus,

MIOAYMHAETCA IOPUCAUKIIMU cyZoB HoBoit
3enanauy,

OTKa3bIBaeTcsad OT JIoboro noporecrta B
OTHOLIEHNHU Cy'ﬂe6H01"O p836I/IpaTeJIbCTBa B
JII0O0M M3 TaKUX CyAoB, 1

corjalmiaeTci HUKOTZA He IpeLbABIATH
IIpeTeH3ul, YTO Takue cyznebOHbIe
pa3bupaTenbCTBa HEYAOOHBI B OTHOIIEHUU
MecTa IIpOBeJleHHA WIN YTO OHU He UMEIoT
IOpUYecKol cuibl B oTHomeHuU KireHTa.
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16.3 The Customer irrevocably waives to the fullest
extent permitted by applicable law, with respect to
the Customer and the Customer's revenues and
assets (irrespective of their use or intended use), all
immunity on the grounds of sovereignty or other
similar grounds from (a) suit, (b) jurisdiction of any
courts, (c) relief by way of injunction, order for
specific performance or for recovery of property,
(d) attachment of its assets (whether before or after
judgement) and (e) execution or enforcement of
any judgement to which the Customer or the
Customer's revenues or assets might otherwise be
entitled in any proceedings in the courts of any
jurisdiction and irrevocably agrees to the extent
permitted by applicable law that the Customer will
not claim any such immunity in any proceedings.
The Customer consents generally in respect of any
proceedings to the giving of any relief or the issue
of any process in connection with such proceedings,
including, without limitation, the making,
enforcement or execution against any property
whatsoever of any order or judgement which may
be made or given in such proceedings.

16.4. Where this Agreement is issued in a language
other than English, the English language version
shall take precedence in the event of any conflict.

17. Limitations of Liability

17.1. The Customer will indemnify the Company
and keep the Company indemnified on demand in
respect of all liabilities, costs, claims, demands and
expenses of any nature whatsoever which the
Company suffers or incurs as a direct or indirect
result of any failure by the Customer to perform any
of the obligations under this Agreement and the
corresponding Terms of Business.

17.2. The Company shall in no circumstances be
liable to the Customer for any consequential special
or indirect losses, loss of profits, loss of opportunity
(including in relation to subsequent market
movements), costs, expenses or damages the
Customer may suffer in relation to this Agreement,
unless otherwise agreed in the corresponding
Terms of Business.

18. Force Majeure

18.1. The Company may, in its reasonable opinion,

16.3 KiumeHT OKOHYATe/JbHO W B MaKCHMaJIbHOM
CTeIleH!, ZIOTTyCKaeMoM ZIeCTBYIOIIUM
3aKOHOZATeJILCTBOM, OTKa3hbIBaeTCa Kak B
OTHOLIEHUM cebs, TaKk M B OTHOIIEHUU CBOUX
JOXOZOB U AaKTHUBOB (BHE 3aBHCUMOCTH OT UX
HCIIOJIb30BaHUSA WIn IIpe/nojaraeMoro
HCIIOIb30BaHUA) OT UMMYyHUTeTa (Ha OCHOBaHUU
CyBepeHUTeTa WIN JIOOBIX JPYTUX aHATOTUYHBIX
ocHOBaHUAX) oT (a) mnpuBiedeHus K cyay, (b)
IOpDUCAUKIIUK cyJa, (C) cyAe6HOTO TIIpeAmyCcCaHus,
mpeAnucanus o6 WCIOoJMHEeHUW o06s3aTenbCcTBa B
HaType WIM BoO3BpalleHuu wumymectBa, (d)
HaJIOXKEHUsI apecTa Ha akTUBH (0 WIM TIOCTe
cynebHoro pemeHus) W (e) UCIOJTHEHUA WA
MIPUHYAUTENIBHOTO HCIIOJHEHUS JIIO60TO CyZebHOTO
pellleHNs, BHIHECEHHBIX B OTHOLleHUU KineHTa, wiu
€ro JOXOJIOB, WIM €ro akKTUBOB B CyZAe J0OOH
opucaukiuy.  KiIMeHT  OKOH4YaTeJlbHO W B
MaKCHUMAaJIbHOM CTeIleHH, ZIOTTyCKaeMoM
JeMCTBYIOIIUM 3aKOHOZAATETHLCTBOM, COTJIAIIAETCA C
TeM, YTO OH He 6yZeT TpeboBaTh TAKOTO UMMYHHUTETA
mpu  JIOOBIX MCKax. KiaueHT corjamaetcs Ha
VIOBJIETBOpEHNE TPebGOBaHUM U TpeANUCcaHUu Cyaa,
B TOM 4HCJe, HO He OrpaHWYMBasAcCh 3TUM, B
OTHOIIEHNH JIIOOBIX aKTUBOB KimeHTa.

16.4. [Ipu BO3HUKHOBEHUU pa3HOIJIacuil aHIIMlicKas
Bepcusd JAHHOTO CoriamneHusa obnazaeT
IIPUOPUTETOM II0 CPaBHEHUIO C BepCUAMU JAaHHOTO
CorialeHusa Ha APYTUX A3BIKaX.

17. IIpefensl OTBETCTBEHHOCTHU

17.1. KieHT 06s3yeTcs rapantupoBaTh KoMnaHuu
3allUTy OT BO3HUKHOBEHHA  pasHOTO  poja
00513aTeNIbCTB, pacxXo[ioB, TpeTeH3uli, yiepba,
KOTOpBlE MOIYT BO3HUKHYTH Kak IpsAMO, TaK U
KOCBEHHO II0 TpUYMHe HecrnocobHoctu KimeHta
BBIIIOJTHUTb CBOU O0OsI3aTeNbCTBA COIVIACHO JAHHOMY
CoriallleHUIO U COOTBETCTBYIOLeMy PersnaMeHTy.

17.2. KoMnanua He HeceT OTBETCTBEHHOCTH Iepes
KiveHToM 3a Kakue-mub0 yOBITKU, TMOTEpH,
HETOyYeHHYIO TIPUOBLIh, YIIyIeHHbIE BO3MOYKHOCTH
(13-32 BO3MOXKHBIX JBIKEHUM PBIHKA), PACXO/bI WU
yilep6 B COOTBETCTBUM C YCJIOBUAMHU JAaHHOTO
CornamieHusi, eciM UHOe HeE OroBOpeHO B
COOTBETCTBYyIOIIEeM PernameHre.

18. ®opc-MakopHbIe 06CTOATETHCTBA

18.1. KommaHuda, umes JJd OSTOro JOCTaTOYHBIE
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determine that a Force Majeure event exists, in
which case the Company will, in due course, take
reasonable steps to inform the Customer. A Force
Majeure Event includes without limitation:

a. any act, event or occurrence (including,
without limitation, any strike, riot or civil
commotion, terrorism, war, act of God,
accident, fire, flood, storm, interruption of
power supply, electronic, communication
equipment or supplier failure, civil unrest,
statutory provisions, lock-outs) which, in
Company’s reasonable opinion, prevents
the Company from maintaining an orderly
market in one or more of the instruments;

b. the suspension, liquidation or closure of
any market or the abandonment or failure
of any event to which the Company relates
its quotes, or the imposition of limits or
special or unusual terms on the trading in
any such market or on any such event.

18.2. If the Company determines in its reasonable
opinion that a Force Majeure event exists (without
prejudice to any other rights under this Agreement
and the corresponding Terms of Business) the
Company may without prior written notice and at
any time take any of the following steps:

a. increase margin requirements;

b. close out any or all open positions at such
price as the Company considers in good
faith to be appropriate;

c. suspend or modify the application of any or
all terms of this Agreement and/or the
corresponding Terms of Business to the

OCHOBaHMI, MOJKET OTIpeJIEINTh TPaHULIBI
HACTyIUIeHUss  (QOpPC-Ma)KOPHBIX  OOCTOSATENbCTB.
KommaHus  JOMKHBIM  oOpa3oM  MpeATpUMET
COOTBETCTBYIONME IMaru is  MHGOPMHUPOBaHUS
Knuenra o) HACTYIUIEHUU dopc-MaKOpHBIX
obcrosaTenbeTB.  Popc-MaKOpHbIE  06CTOSATENbCTBA
BKJIIOYAIOT (He OrpaHU4MBasCh):

a. Jsoboe fJeiicTBue, COOBITHE WIM SBJIEHUE
(Bkiovasi, HO HE OTPAHUYMBASCH ISTUM,
o6yt 3a6acTOBKY, MaccOBBlE OeCIOpSAKU
win rpax/aaHcKue BOJIHEHUS,
TEPPOPUCTUIECKE aKTHI, BOIHBI,
CTUXUliHble O€/ACTBUA, aBapuHu, IOXKaphl,
HaBOJHEHWUs, IITOPMBEI, nepebou
JIEKTPOIUTAHUSA WIH KOMMYHHUKAIIIOHHOTO
win 3JIEKTPOHHOTO 060opyOBaHMUS,
rpakaaHckue OecropsiaKi), KOTOPOe, II0
obocHoBaHHOMY  MHeHuMi0  Kommanuw,
NpUBEJO K [JecTabWin3aliii phIHKA WA
PBIHKOB O/THOTO wiu HECKOJIBbKUIX
HUHCTPYMEHTOB;

b. mpuocraHOBKa pabOThl, JUKBUAALUUA WK
3aKpHITUE  KakKOro-nubo  pBIHKA  WIN
OTCYTCTBHE KaKOTO-mubo  COOBITHS, Ha
KOTOPOM Kommnanvist OCHOBBHIBA€ET
KOTHPOBKH, WIA BBeJeHUE OrpaHUYeHU
WIM CIENUaJbHBIX WM HeCTaHJapTHBIX
YCJIOBUI TOPrOBIU Ha JIOOOM PHIHKE WIHA B
OTHOIIIEHUHU JIFO6OTO TAKOTO COOBITHS.

18.2. Ecmm Kommanusa ycTaHOBWJIA HAacTyIUIeHUE
dopc-maxxopHoro obcroATenscTBa, Kommanusa nmeer
npaBo (6e3 ymemieHus Apyrux npaB KommaHuu
COTJIACHO JaHHOMY CoraieHuro u
COOTBETCTBYIOLIEMY PersameHTy) 6e3
IIpe/BAPUTEJIbHOI'O ITHUCbMEHHOTO YBEJIOMJIEHUA U B
mo60oe BpeMs MpeANpUHATH JIIOO0H U3 CIeAyIOIUX
I1aroBs:

a. YBEJIWYUTH MapXXWHaJIbHbIE Tpe6OBaHI/IH;

b. 3aKpHITh JFOOYIO WK BCE OTKPBIThIE TIO3UIHI
KimvenTa 1o Takodl 1eHe, KOTOPYIO
Komnanus 000CHOBAHHO cynTaeT
CIIpaBe/INBOM;

C. TPUOCTAaHOBUTHL WX U3MEHUTDH IIPUMEHEHUE
OHOTO WU BCeX IIOJIOXKEHUN JaHHOTO
CornaiieHus U/Winm COOTBETCTBYIOLIEI'O
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extent that the Force Majeure event makes
it impossible or impractical for the
Company to comply with them; or

d. take or omit to take all such other actions
as the Company deems to be reasonably
appropriate in the circumstances with
regard to the position of the Company, the
Customer and other customers.

19. Miscellaneous

19.1. The Company has the right to suspend
Customer’s trading account at any time for any
good reason (and with or without written notice to
the Customer).

19.2. In the event that a situation arises that is not
covered under this Agreement and the
corresponding Terms of Business, the Company will
resolve the matter on the basis of good faith and
fairness and, where appropriate, by taking such
action as is consistent with market practice.

19.3. No single or partial exercise of, or failure or
delay in exercising any right, power or remedy
(under these terms or at law) by the Company shall
constitute a waiver by the Company of, or impair or
preclude any exercise or further exercise of, that or
any other right, power or remedy arising under this
Agreement and/or the corresponding Terms of
Business or at law.

19.4. Any liability of the Customer to the Company
under this Agreement and/or the corresponding
Terms of Business may in a whole or in part be
released, compounded, compromised or postponed
by the Company in its absolute discretion without
affecting any rights in respect of that or any liability
not so waived, released, compounded,
compromised or postponed. A waiver by the
Company of a breach of any of the terms of this
Agreement and/or the corresponding Terms of
Business or of a default under these terms does not
constitute a waiver of any other breach or default
and shall not affect the other terms. A waiver by the
Company of a breach of any of the terms of this
Agreement and/or the corresponding Terms of
Business or a default under these terms will not
prevent the Company from subsequently requiring
compliance with the waived obligation.

PernameHTa, IoKa HaJauyue dopc-
MakKOpPHOTO obcTosATeNbCTBA JenaeT
HEBO3MOKHBIM coboeHue STUX
oJyioxkeHuy Komnanueii; nim

d. TpeaTPUHATH WY, Hao0b60pOoT, He
IpeJIpUHUMATh  JIIOOble  JeWCTBUSA B

OTHOLIEHNHU KOMHaHI/II/I, Knunenrta u APpyrux
KJIMEHTOB, €CIHN KomnaHusa Ha AOCTaTOYHBIX
OCHOBAaHHUAX CUYHUTAET 3TO HeJIeCOO6paBHbIM
IIpYU JAHHBIX 00CTOATENbCTBAX.

19. Pa3Hoe

19.1. KowmmaHuaA WuMeeT IIpaBO IIPUOCTAaHOBUTH
obcmyxuBaHve KnveHta B 060e BpeMsda, UMes IS
3TOro JOCTATO4YHBle OCHOBaHUA (IIpe/BapUTeIbHOE
yBeomieHUe KinreHTa 06 3ToM He0OA3aTENBHO).

19.2. [Ipu BO3HMKHOBEHUU CUTYyalui, He ONKMCAHHBIX
B fgaHHoM CoIylalleHWM U COOTBETCTBYIOLIEM
PernamenTte, Kommanusa O6yzeT JeiicTBOBaTh B
COOTBETCTBUM C TNPUHATON PBHIHOYHON IPaKTUKOM,

OCHOBBIBAACh HAa  NPUHIMIAX YECTHOCTH U
CIIpaBeJINBOCTH.
19.3. TIlomHoe WM 4YacTU4YHOE IpPUMEHEHUE

Kommanuei#i mo6oro mpaBa, paBHO KaK U €ro
HelnpuMeHeHHe (B  COOTBETCTBUU C JaHHBIM
CorameHueM WIM 3aKOHOZATeIbCTBOM) He MOXET
CIYKUTb IIPUYMHOM OTKasa B JajbHeHlIIeM
npuMeHeHUU KoMnaHuel mooOHBIX WIKM UHBIX IIPaB
COIJIaCHO JAHHOMY CoraneHuio,
COOTBETCTBYIOLIEMY PerslaMeHTy U/WIN 3aKOHY.

19.4. Ha ocHOBaHUY NIPUHATOrO pellleHUA KoMnaHusa
VIMeeT IPaBo MTOJHOCTBIO WM YaCTUYHO OCBOOOJUTH
KiieHTa OT OTBETCTBEHHOCTH JIMOO IPUHATH WHOE
KOMIIDOMHUCCHOE pellleHue B OTHolleHuu KimeHTa
COTJIaCHO JaHHOMY CornalieHuro /Wi
COOTBETCTBYIOIIeMy PersiaMeHTy. BrlllleHa3BaHHbIE
obcTosAiTeNnbCTBA HE  NPEmATCTBYIOT — Kommanum
peann3oBBIBaTh MHBIE CBOU IIpaBa COIVIaCHO JAHHOMY
CoraleHuro U/Unm COOTBETCTBYIOIIEMY
PermamenTy. Hapymenus KmmeHTOM mOMIOXKEHUN
AanHoro CoryameHus W/WIA COOTBETCTBYIOLIETO
PersameHTa, JoIylleHHble B IepUOA JeHCTBUA
AanHoro CoryalleHuss H/WIA COOTBETCTBYIOLIETO
PernmamenTa, @pUHUMAIOTCA K  PacCMOTPEHUIO
Komnanue#i  HesaBUCMMO OT  JaBHOCTH  UX
COBEpIIeHUdA, B CBA3U ¢ dYeM KoMmaHWA BIpase
peabsBUTD IpeTeH3uu K KinneHTy B moboe BpeMs, B
TOM YHCJIe MMEeT IIPaBO Pealn30BbIBATh UHBIE CBOU
IpaBa coIVIACHO JaHHoOMy CoIJlalleHuo W/Win
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19.5. The rights and remedies provided to the
Company under this Agreement and the
corresponding Terms of Business are cumulative
and are not exclusive of any rights or remedies
provided by law.

19.6. The Company may assign the benefit and
burden of this Agreement and the corresponding
Terms of Business to a third party in whole or in
part, provided that such assignee agrees to abide by
the terms of this Agreement and the corresponding
Terms of Business. Such assignment shall come into
effect 10 business days following the day the
Customer is deemed to have received notice of the
assignment in accordance with the corresponding
Terms of Business.

19.7. If any term of this Agreement or the
corresponding Terms of Business (or any part of
any term) shall be held by a court of competent
jurisdiction to be unenforceable for any reason then
such term shall, to that extent, be deemed severable
and not form part of this Agreement or the
corresponding Terms of Business, but the
enforceability of the remainder of this Agreement
or the corresponding Terms of Business shall not be
affected.

19.8. The Terms of Business for MetaTrader 4 and
Systematic (hereinafter referred to as the «Terms of
Business»), the Terms of Business for Alpari Direct
and Alpari Direct Pro (hereinafter referred to as the
«Terms of Business ECN»), Regulations for NTO,
Regulations for <PAMM-ACCOUNT?>, Introducing
Broker Regulations and the Risk Disclosure
Statements are the integral part of the Customer
Agreement. When a Client operates under the
corresponding Terms of Business this Customer
Agreement is effective to the extent that does not
contradict the corresponding Terms of Business.

20. Amendment and Termination

20.1. The Customer acknowledges that the
Company shall have the right to amend:

COOTBETCTBYIOIEMY PeriaMeHTy.

19.5. TIlpaBa KommaHuu cOIJIaCHO [JaHHOMY
CoraleHuo U/Unm COOTBETCTBYIOIIEMY
PernamMeHTy ABIAIOTCA JONOIHUTENBHBIMY K IIpaBaM,
YCTAQHOBJIEHHBIM 3aKOHO/ATENbCTBOM.

19.6. KoMmmaHusa uMeeT IIpaBO IlepefaTh IpaBa U
ob6si3aHHOCTH 1O  gaHHOMy  CoOIVIalleHUI0 U
COOTBETCTByIOLIEMY PersamMeHTy LEIMKOM WU
YaCcTUYHO TpeTbell CTOpOHe, NPU YCIOBUH, YTO 3TOT
IIpaBOIIpEEMHUK COTJIAIIAeTCs C YCIOBUAMU JAaHHOTO
CornanieHuss M COOTBETCTBYOIIEero PernmaMeHTOM.
Takas mepezgava mpaB U 00A3aHHOCTEN BCTYIIAET B
cwiy cmycta 10 paboumx JgHeill co JHA, Korza

cyuTaeTrcsd, 4Yro KiuMeHT  mosydyMiad — Takoe
yBeZIOMJIEHUE COIJIaCHO COOTBETCTBYIOIIEMY
Pernamenry.

19.7. Ecom kakoe-mMOO  MOJIOXKEHUE  JAaHHOTO

CoryaimieHuss WIKM COOTBETCTBYIOIIEro PersameHTa
(yt60 r06ast YacTh JII060TO MONIOKEHHNA) TPHU3HAETCS
CyZOM HajIeXxallel IOPUCAUKINKA He HMEIOINM
3aKOHHYIO CWJIy, TO TaKoe IIOJIoXKeHue OyzaeT
paccMaTpuBaThCA KaK OTAeIbHas YacTb CorjameHus
WX COOTBETCTByIoLlero PersameHTa, M 3TO He
OTpa3WTCA Ha 3aKOHHOM CHUJIEe OCTaBUIEMCA YacTH
JanHoro CoryiallieHWsT WIM  COOTBETCTBYIOIIETO
PernameHTa.

19.8. PeriameHT 06pabOTKY U UCTIOTHEHUS
KJIMEHTCKUX PACIOPsKEHUH I I1aThopM
MetaTrader 4 u Systematic (gajee 1Mo TeKcTy
«PersiamMmeHT»), PerslaMeHT 06pabOTKU U UCTIONHEHNS
KJIMEHTCKUX pacropsiKeHui Aj1s mwiatdopm Alpari
Direct u Alpari Direct Pro (gajiee mo TeKcTy
«PernameHnT ECN»), PerstameHT Ocy1ecTBieHUA
HeToprosrix Onepanuti (zasee o TEKCTY
«PermamenT OHTO»), PerslaMeHT IpeioCcTaBIeHUS
yeiryru «[JAMM-CYET>» (manee 1o TekcTy PernmameHT
«[TAMM-CYET>»), PernameHr I[IpeacTaBistolnero
6pokepa U YBeZJOMIIEHHE O PUCKAX SABIAIOTCS
HeoTbeMJIEMOM YacThio faHHoro Cornamenud. [Ipu
paboTte KireHTa B paMKax COOTBETCTBYIOLIETO
PernmamenTa KiieHTCKOe cormarieHue JefCcTBYeT B
YacTH, He IPOTHUBOpeYaIleil COOTBETCTBYIOIIEMY
periIaMeHTy.

20. ITonpaBKM U IIpeKpalleHue AeliCTBUA

20.1. KnueHT npusHaet, yTo KoMnanusa uMmeeT 1paBo
BHECTHU IOIIPaBKU U U3MEHEHUA:
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a. this Agreement, the corresponding Terms
of Business, Regulations for Non-Trading
Operations, «xPAMM - ACCOUNT> Service
Regulations, IB Regulations, and Risk
Disclosure at any time, with 3 (three) day
prior written notification of the Customer;

b. trading terms specified at the Company’s
web-site in the Contract Specification
section, with 3 (three) day prior
notification of the Customer.

Such amendments shall become effective as of the
date specified in the written notification and shall
be applied to all the positions already opened.
Under abnormal market conditions* amendments
can be introduced immediately, without prior
written notification.

20.2. The Customer may suspend or terminate this
Agreement giving a written notice to the Company.

20.3. The Company may suspend or terminate this
Agreement immediately by giving written notice to
the Customer.

20.4. Any such termination will not affect any
obligation which has already been incurred by
either the Customer or the Company in respect of
any outstanding transaction or any legal rights or
obligations which may already have arisen under
the Agreement and the corresponding Terms of
Business or any transactions and
deposit/withdrawal operations made thereunder.

20.5. Upon termination of this Agreement, all
amounts payable by the Customer to the Company
will become immediately due and payable
including (but without limitation):

a. all outstanding fees, charges and
commissions;
b. any dealing expenses incurred by

terminating this Agreement and charges
for transferring Customer’s investments to

a. B IoJIoKeHUs AaHHOTOo CoryameHus,
COOTBeTCTBYIOLIero PerimameHra,
PernamenTta OHTO, PernamenTa «[IAMM-
CUET», PermmamenT Ilpescrasiaiomero
6GpoKepa Win YBeJJOMIEHHUS O pPUCKaxX B
no60e Bpems, 3a 3 (Tpu) KaleHAAPHBIX AHS
MUCbMeHHO yBeloMuB KieHTa o
IUTAaHUPYEMBIX U3MEHEeHUX;

b. B TOproBbie YCIOBUSA, YKa3aHHBIE Ha caliTe
Komnauuu B CrieriudurKaiiy KOHTPAKTOB B
mo6oe BpeMs, 3a 3 (TpH) KaJeHAapHBIX AHSI
nMUcbMeHHO yBeloMUB KireHTa o
IJTAHUPYEMBIX U3MEeHEeHUAX.

Takue MONpaBKU BCTYHMAIOT B CWIy C JaThl,
VKa3aHHOU B YBeJOMJIEHUH, U OYAyT IPUMEHUMBI KO
BCEM IIO3UIUAM, OTKPBHITBIM [0 3TOM  JaTHL
B upe3BhUAMHBIX CHUTyalUAX* IONPaBKU U
M3MEHEHHUs1 MOTYT BHOCUTBCA HeMeZJeHHo, 0e3
IIpeIBapUTENBHOTO YBeJOMIEHUS.

20.2. KimeHT MOXeT IPUOCTAHOBUTL WU
IIpeKpaTuTh JeiicTBue zganHHoro CorvamleHUda IpU
YCJIOBUM MMCBMEHHOTO yBeZloMIeHuA KoManuu.

20.3. Kommanua MOXET IIPUOCTAaHOBUTL WU
IIpeKpaTuTh  JAelicTBuA  fJaHHoro  CorvalleHUs
HeMe/UIeHHO, IIMCbMeHHO YyBeZoMUB KiueHTa O

CBOEM HaME€pEHUMU.

20.4. TIlpexpamenue JgetvictBua CoryalieHus He
aHHYJIUPYeT 06s13aTeIbCTBA CO CTOPOHBI KoMmanuu u
co crtopoHbl KimeHTa, KOTOpBIE YK€ BO3HUKIU
corJjlacHO JAaHHOMY CoramieHuI0 WA
COOTBETCTByOIIeMy PerimameHTy, B TOM 4YHCIEe B
OTHOIIEHUU OTKPBITBIX IO3WLIUN WIX OIepanuil 1o
CHATHUIO/TIOCTYIUICHUIO  JEHEXKHBIX CpeACTB Ha
TOProBeIii cueT KinmeHTa.

20.5. B cBA3M ¢ pacTopKeHUEM [AaHHOIO
CoryameHus, Bce CyMMbl, KOTopele KimeHT fomkeH

BRIIIATUTL KoOMIIaHMM  TOAJNeXaT K  oIiaTe
HeMe/JIeHHO, BKJIoYas (HO He OrpaHWYMBasiCh)
OIUIaTY:

a. BcCeX 33/I0JDKeHHOCTEeH 110 JIFIOOBIM I1aTeXxawm,
HU3IECPXKKaAM 1 KOMUCCUAM;

b. mo6BIe pacxo/bl, BEI3BAHHEIE PACTOPKEHHEM
JanHoro CoryalieHus, a TakKKe pacxoAbl Ha
mepeBoZ, MHBecTuuuii KiueHTa B Jpyryio
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another investment firm; and

c. any losses and expenses realised in closing
out any transactions or settling or
concluding outstanding obligations
incurred by the Company due to
Customer’s fault

21. Interpretation of Terms
In this Agreement:

«Ask» shall mean the higher price in the quote. The
price the Customer may buy at.

«Bid» shall mean the lower price in the Quote. The
price the Customer may sell at.

«Base currency» shall mean the first currency in
the currency pair against which the Customer buys
or sells the quote currency.

«Balance» shall mean the total financial result of all
completed transactions and depositing/withdrawal
operations on the trading account.

«Client Terminal» shall mean the trading program
(MetaTrader program of version 4.xx, Systematic,
Alpari Direct, Alpari Direct Pro) or third-party’s
application which is connected to the Server via FIX
Protocol. The client terminal is used by the
Customer in order to obtain information of
financial markets in real-time, to make technical
analysis of the markets, make transactions,
place/modify/delete orders, as well as to receive
notices from the Company. The program can be
downloaded at the Alpari’s webpage free of charge.

«Trading Platform» shall mean all programs and
technical facilities which provide real-time Quotes,
allow Orders to be
placed/modified /deleted /executed and calculate
all mutual obligations between the Customer and
the Company. The Trading Platform consists of the
Server and the Client Terminal.

«Server» shall mean all programs and technical
facilities which are used to process the Customer’s
Instructions, to execute the Customer’s Orders and
to provide trading information in real-time mode

MHBECTUIMOHHYIO KOMIIAHUIO;

c. Jo0ble WHBIE TIOTEPU U PACXOABI B CBA3U C
3aKpBITHEM MTO3UIIVH, WIU B CBA3U C KAKUMU-
6o Apyrumu obssaTenberBamu Kommanuwy,
BO3HUKINIUMU 110 BuHe KiueHTa.

2]1. TepMUHEBL
B manHoMm CorsameHunu:

«Ask» - 60sblnas IeHa B KOTHpOBKe. lleHa, IO
KOTOpOoM KiIeHT MOKeT KyIIUTh.

«Bid» - MeHblag HeHa B KoTupoBke. lleHa, 1O
KOTOpOU KJIeHT MOXKeT MpoAaTh.

«Ba3oBas BaJIloTa» - IlepBast BAIIOTa B 0003HAYEHUH
BIIOTHON Naphl, KOTopyio KIMEeHT MoXeT KyIUThb
WM NIPOJATh 32 BAIIOTY KOTHPOBKU.

«BajaHc» - COBOKYIHBIN (UHAHCOBBIN pe3yJIbTaT
BCeX MOJTHBIX 3aKOHYEHHBIX TPaH3aKLIUI U Ollepannui
BHECEHUsL/CHATUA JIEHEXKHBIX CPEJCTB C TOPrOBOrO
cyeTa.

«KJINEHTCKHI TepPMUHAJ» - IPOTPAMMHBIH ITPOAYKT
(MetaTrader Bepcum 4.xx, Systematic, Alpari Direct,
Alpari Direct Pro) wiu mpuioXeHue TpeThel
CTOPOHBIL, KOTOPOe coeauHseTcs ¢ CepBepoM depe3
FIX TIpotokoi. [TocpeicTBOM KINEHTCKOTO
TepMuHaia KimeHT MOXKeT IoIy4aTh MHPOPMAIIIIO
0 Toprax Ha pUHAHCOBHIX PHIHKaX (B 06beMe,
omnpezeneHHOM KomnaHueil) B pesxuMe peajbHOT0
BpeMeHU, IPOBOAUTH TEXHUYIECKHUI aHAIN3 PHIHKOB,
COBepIIaTh TOPTOBEIE OIEPALIHH,
BBICTaBIATh/U3MEHATD/yAAIATH OPAEPA, a TAKXKE
moJsty4aThb coobieHus oT Kommnanuu. Haxoaures B
cBOGOZHOM ZIOCTYIIe Ha Beb-caiiTe.

«Toprosas mwiardopma» — Bce MPOrpaMMBbl 1
TeXHUYeCKUe CPe/ICTBA, KOTOPBIE IIPE/0CTABIIAIOT
KOTUPOBKH B peaJIbHOM BPEMEHH, ITO3BOJIAIOT
pa3MecTUTh/MOAUPUIMPOBATE/UICIIONHUTE OpAepa U
BBICUMTATh BCE B3aMHbBIE 06513aTeIbCTBA MEXIY
KnuenTtom u Kommanueti. ToproBas riatdgopma
cocrout u3 Cepsepa 1 KimmeHTCKOro TepMuHaa.

«CepBep» - BCe IPOrPaMMBI M TeXHUYECKUE
CpeZcTBa, KOTOPHIE UCTIONB3YIOTCA IS 06paboTKU
WHucTpykiuit KnueHToB, McnonHeHUs KineHTCKUX
PacnopsikeHU U 714 MTpeloCTaBIeHUA TOPTOBOM
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(the content is defined by the Company), in
consideration of the mutual liabilities between the
Customer and the Company, subject to terms of the
corresponding Terms of Business.

«Company’s news» web-page» shall mean the
web-site page Company’s news are displayed on. At
the time of the release of this document the
information is displayed at
http://www.alpari.ru/en/cnews/.

«Contract for Difference» («CFD») shall mean a
contract, which is a contract for difference by
reference to fluctuation in the price of the
underlying asset (shares, futures, metals, indices
etc.)

«Personal Area» shall mean the Customer’s
personal page on Alpari’s website with Customer’s
contact details, history of depositing/withdrawing
operations and any other information not related to
trading.

«Contract Specification» shall mean principal
trading terms (spread, lot size, initial margin size,
margin for the locked positions etc.) for each
instrument. At the time of the release of this
document the information is displayed at
http://www.alpari.org/en/cspec/.

«Currency pair» shall mean the object of
transaction based on the change in the value of one
currency against the other.

«Equity» shall mean: balance + floating profit -
floating loss.

«FIX Protocol» shall mean the Financial
Information eXchange (FIX) Protocol which is a
messaging standard developed specifically for the
real-time electronic exchange of securities
transactions. It is a public-domain specification
owned and maintained by FIX Protocol, Ltd
(http://www.fixprotocol.org).

«Floating profit/loss» shall mean profit/loss on

“HpOpMaIMK B peaIbHOM BpeMeHH (cozeprkaHue
nHpopManuu onpezenserca Kommnanueii), ¢ yaeTom
B3aWMHBIX 0053aTebCTB Mexkay KinreHToM u
KomImauuu coriacHoO COOTBETCTBYIOLIEMY
PernameHTy.

Pazgen «<HoBOCTH KOMITaHUM» - pa3fen Be6-caiiTa, B
KOTOPOM pasMellalTcsi HoBocTu Kommanuu (Ha

MOMEHT CO3ZaHUSA JAaHHOTO CoramieHus
uubopMaIus HaXOUIaCh o azipecy:
http://www.alpari.ru/ru/cnews/).

«KoHTpakT Ha pasuuny» («CFD») - 006bekT

COBEpIIIEHWs TOPTOBBHIX OMepaiuii, B OCHOBE
KOTOPOTO JIE)XUT U3MeHeHHe Kypca 6a3uCcHOro
akTuBa (T.e. aKTHBA, JIeXKAIETO B OCHOBE KOHTPAKTa
Ha pa3HUIy), KOTOPHIM MOXKET CIYXKUTb aKIUA,
drrouepc, ToBap, AparolieHHbI MeTaul, GOH/OBBIN
WHZIEKC U T.JI.

«JIMYHBIN KaOWHeT» — TMepCOHaJbHAsA CTpPaHUIlA
Kmuenra na Catite Komnanuu, npegHazHayeHHAst
i naeHtndukanuu KinreHTa, yaéTta pacnopssKeHUd
[I0 HETOPrOBBIM OllepaluaM, a TakKe pasMelleHUd
“HpOpPMaLIMH CIIPAaBOYHOT'O XapaKTepa.

«Creruukanua KOHTPAKTa» - OCHOBHBIE TOPTOBBIE
yctoBuA (CIpaz, pa3Mep JI0Ta, MUHUMAJIBHBIM 06BeM
TOPrOBOM oOmepainuu, IIar u3MeHeHus o6beMa
TOProBOM OMepaIyy, HadaJbHasA Map)ka, MapKa JJist
JIOKUPOBAHHBIX TO3ULUNA ¥ T.JA.) U1 KaXKIOTO
WHCTPyMeHTa. Ha MOMEHT CO3JaHUs /aHHOTO
Cornamenus 3Ta wuHGOpMaUUA HaXoAWIach IO
agpecy: http://www.alpari.org/ru/cspec/.

«BayoTHasA mapa» - 06BbEKT TOPTOBOM OIlepariyiu, B
OCHOBEe KOTOPOI'O JIeKUT H3MEHeHHEe CTOMMOCTU
OZHOM BaJIIOTHI 110 OTHOIIEHUIO K IPYTOi BaJIIOTe.

«Equity» — TeKkyluee cocTossHHe cueTa. Onpeseniercs
o popwmyite: balance + floating profit - floating loss.

«FIX Protocol» - mpoTokos Financial Information
eXchange (FIX) - craHzapT o6MeHa COOOIIEHUIMU,
paspaboTaHHBIl ClIeNHATbHO A1 06MeHa
nHpopMarlmeii o caenxkam ¢ GUHAHCOBHIMU
WHCTPYMEHTaMU B peaIbHOM BpeMeHHU. DTOT
MIPOTOKOJI, HAXOZAIIMICSI B CBOOOAHOM JOCTYIIE U
HCIIOJIb30BAHUU, TIOJIePXKUBAETCS BIaZIeIIbIEM -
xommanueii FIX Protocol, Ltd
http://www.fixprotocol.org).

«[InaBaromue npuoOsUIN/yObITKN» / «Floating
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open positions at the current prices.

"Force majeure" shall mean lack of conformity of
the terms and conditions of the Company and the
terms and conditions of the counterparty, current
market situation, possibilities of software or
hardware of the Company or other situations which
can not be foreseen.

«Free margin» shall mean funds on the trading
account, which may be used to open a position. It is
calculated as equity less necessary margin.

«Hedged margin» shall mean the required by the
Company amount sufficient to open and maintain
locked positions. The details for each instrument
are in the contract specifications.

«Indicative quote» — the quote at which the
Company shall not accept any instruction.

«Initial margin» shall mean the margin required by
the Company to cover open positions. The details
for each instrument are in the contract
specifications.

«Disabled trading account» shall mean the
Customer’s trading account without any trading
activity, i.e. opening any trading positions, placing
any pending orders or making any non-trading
operations during six months.

«Instruction» shall mean Customer’s order to the
Company to open/close a position or to
place/modify/delete an order.

«Instrument» shall mean any currency pair or
Contract for Difference.

«Locked positions» shall mean long and short
positions of the same size opened on the trading
account for the same instrument.’

profit/loss» - He3apUKCUPOBaHHbIE
npubBUTH/YOBITKY O OTKPBITBIM TO3UIUAM MpU
TEKYIIUX 3HAUEHUAX KYPCOB.

"UpesBblyaiiHasA cUTyarusa' - HECOOTBETCTBUE
YCIOBUM ~ KOMIIAHHMM  YCJIOBUAM  KOHTpareHra,
TeKylel PpBHOYHON CHUTyallid, BO3MOXXHOCTSAM

IIporpaMMHOIo WIM almnapaTHOro obecreyeHus
Komnanuu, u gpyrue cUTyalluy, KOTODbHIE HEJb3s
IpeABUAETD.

«CBOGOHAsA Mapika» - JeHEXKHble CpelcTBa Ha
TOPrOBOM cyeTe, KOTOpBIE MOTYT OBITH
WCIIOTb30BAHBI  /IIT  OTKPBITUSI HOBBIX TO3WUIIHH.

Omnpegensercs o ¢popMyIie: equity - margin.

«Hedged margin» - Tpebyemoe Kommanuet
obecrieyeHre JUIA OTKDPBITUA U HOAAEP)KaHUSA
JIOKUPOBAaHHBIX HO3ULIU. Jna Ka’K/I0To

WHCTPYMEHTA YKa3aHa B CHeHI/I(I)I/IKaLII/II/I KOHTpAaKTa.

«/lHAUKaTUBHAd KOTHPOBKa» — KOTHUPOBKA, IO
koTopori KoMmmaHWs He NPUHUMAaeT PaCHOPSKEHUS
Knuenra.

«HavanpHass Mapxka» - Tpebyemoe KommaHueit
JeHexxHoe obecrieyeHre /st OTKPBITHA ITO3UIUH.
Jia  Kaxgoro - WHCTPYMeHTa  yKasaHa B
crieruUKay KOHTPAKTa.

«HeaKTUBHBIN TOProBbIM cyeT» — TOPrOBBIA CUeT
Knmuenra, Ha KoTOpoM B TedeHwe 6 (urectu)
KaJIeHJapHbIX MeCAIEB MOAPSA/ He GBLIO OTKPHITO HU
OJHOM IIO3UIIMK, He OBUIO BBICTABJIEHO HU OJHOIO
OTJIOXKEHHOTO OpZiepa M He OBUIO COBEpIIEHO HU
OZIHOU HEeTOProBOH Olepalui.

«PacrnopsxeHue» - UHCTPYKLIUA Kinenra
Kommanuu Ha  OTKDBITHE/3aKPHITHE  IIO3ULIMH,
pasMellleHre, yzajleHuWe WIM U3MeHeHUe YPOBHA

opZepa.

«/HCTpYMEHT» - BAJIOTHAs Mapa WIM KOHTPAKT Ha
pasHULLy.

«JIOKUpOBaHHbIE MO3UI[UM» - JUINHHBIE U KOPOTKUE
MO3ULMK OAWHAKOBOTO 00BbeMa, OTKPHITHE IO
OJHOMY ¥ TOMYy € WHCTPYMEHTY Ha OJHOM
TOPrOBOM cyeTe.>

! For example, if the Customer opens two buy lots, and three sell lots for the same instrument, then two buy lots and
two sell lots are identified as locked positions, and one buy lot is identified as non-locked position.

*Hanpumep, eciu y KJIMEHTa CyMMapHO OTKPBITO 2 JIOTa Ha IOKYIKY U 3 JIOTa Ha IIPOZAAKY 110 OZHOMY U TOMY JKe
HMHCTPYMEHTY, TO 2 JIOTa Ha IIOKYTIKY U 2 JIoTa Ha IPOAAXY ABJAIOTCA JOKMPOBAHHBIMU NTO3ULIUAMHY, a 1 JIOT Ha

IIpoJaxKy ]IOKI/IPOBaHHOﬁ To3ulnel He ABJseTCs.
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«Long position» shall mean a Buy position that
appreciates in value if market prices increase. In
respect of currency pairs: buying the base currency
against the quote currency.

«Lot» shall mean an abstract notion of the number
of securities or base currency in the trading
platform.

«Lot size» shall mean the number of securities or
base currency in one lot defined in the contract
specifications.

«Margin Trading» shall mean leverage trading
when the Customer may make transactions having
far less funds on his trading account.

«Necessary margin» shall mean the margin
required by the Company to maintain open
positions. The details for each instrument are
specified in the contract specifications.

«Normal Market Size» shall mean the maximum
number of stocks, shares, contracts or other units
that the Company reasonably believes the
Underlying Market to be good in at the relevant
time.

«Open position» shall mean the result of the first
part of the completed transaction. In this case the
Customer shall be obliged to:

a. make counter transaction of the same
volume;

b. maintain equity not lower than 20% of the
margin.

«Order» shall mean Customer’s instruction to the
Company to open or close a position when the price
reaches order’s level.

«Order level» shall mean the price indicated in the
order.

«Quote» shall mean the information of the current
price for specific instrument, in the form of the Bid
and Ask price.

«Quote currency» the second currency in the
currency pair which can be bought or sold by the
Customer for the base currency.

«/IIMHHAs NO3WULMA» — IOKylKa WHCTPYMEHTa B
pacyeTe Ha TMOBHILIEHHE Kypca. [[pUMEHUTENIBHO K
BaJIOTHBIM TapaM: IOKyNKa 6a30BOi BaiOThl 3a
BaJIIOTY KOTUPOBKHU.

«JloT» - abcTpakTHOe 0003HaUYeHUE KOJMYECTBA
IeHHBIX OyMar wiu 6a30BOI BalIOTH, IPUHATOE B
TOProBo¥ wiaTdopme.

<<Pasmep JIOTa» - KOJIMYECTBO IIE€HHBIX 6YMaI‘ nwim
6a30BOM BaJIIOTHL B OZHOM JIOTE, OIIpEACJIEHHOE B
CHEHI/ICI)I/IKaHI/II/I KOHTPAKTOB.

«Map:XKUHaJbHAsA TOPrOBIsA» —  IPOBeJEHUE
TOPrOBBIX OIlepaluii ¢ UCIONb30BaHUEM KPEeAUTHOI'O
wieda, korida KimeHT uMeeT BO3MOXXHOCTb
coBeplIaTh CAEJKM Ha CyMMBI, 3HAuYUTEIbHO

IIpEBBIIIaIOIIE pa3Mep CPEACTB Ha TOPrOBOM CYETE.

«Heobxoaumasa Mapika» - Tpebyemoe Kommanuert
JEeHEeXHOoe obecrieyenue A TO/Ie PKaHUS
OTKPBITHIX MO3UNMM. i1 KaKAOTO0 HHCTPYMeHTa
yKasaHa B crieliubrKaIiy KOHTPaKTa.

«HopManbHbIH PBIHOYHBIHI o6Bem» -
MaKCUMaJbHOEe KOJWYEeCTBO aKIMi, KOHTPAKTOB M
T.I., KOTOpoe 10 MHeHUI0 KoMImaHWK HaxoAWUTCA B
IIpejesax HOPMAaJIbHOTO VI JAHHOTO MHCTPYMEHTa
pa3Mepa B COOTBETCTBUU C PHIHOYHOM ITPaKTUKOH.

«OTKpbITasgd MO3ULHSA» — PE3YJAbTaT IEPBOM YacTH
IIOJIHOM 3aKOHYeHHON TpaH3akuuu. B pesysnbTaTe
OTKpHITUA IHo3unuu y KimeHTa  BO3HHKAIOT
00s13aTeNBCTBA:

a. TPOU3BECTH MPOTUBOIIOJIOKHYIO CAEIKY TOTO
JKe oO6beMa;

b. momzepxuBaTh equity He Himke 20%

HeO0OX0ANMOM MapKu.

«Opaep» - pacnopsokeHue Kimenra Kommanuu
OTKPBITh WM 3aKpbITh IO3ULUIO NPU JOCTIKEHUU
LIeHOM YyPOBHA opZepa.

«YpoBeHb opepa» - IleHa, yKa3aHHasi B OpZepe.

«KotupoBka» - uHpOpPMAIUA O TEKyIIeM Kypce
MHCTPYMeHTa, BeIpaxkeHHas B Buze Bid u Ask.

«BajgorTa KOTHPOBKH» - BTOpas BallOTa B
0603HaYEeHNH BAJIOTHOH Maphl, 32 KOTOpyloo KiueHT
MOXKET KYIUTh WU NIPOJATh 6a30BYI0 BAIIOTY.
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«Rate» shall mean 1) for the currency pair: the
value of the base currency in the terms of the quote
currency; 2) for the Contract for Difference: the
value of one unit of the underlying asset in terms of
money.

«Request» shall mean Customer’s order to the
Company given to obtain a quote. Such request
shall not constitute an obligation to make a
transaction.

«Security» shall mean any share, future, forward or
option contract, commodity, precious metal,
interest rate, debt instrument or stock index.

«Short position» shall mean a Sell position for any
instrument in expectation of a price fall. For
currency pairs: selling the base currency against the
quote currency.

«Spike» shall mean an error quote with the
following characteristics:

a. asignificant price gap;

b. in a short period of time the price rebounds
with a price gap;

c. Dbefore it appears there is no rapid price
movements;

d. Dbefore it appears there is no important
macroeconomic indicators and/or
corporate reports.

«Spread» shall mean the difference Ask and Bid
prices.

«Storage» shall mean the charge for the position’s
rollover overnight. Storage can be both positive and
negative. At the time of the release of this
document the storage details are specified at
http://www.alpari.org/en/swaps_history/.

«Kype» - 1) pAnd BajOTHOM Mapel: CTOUMOCTH
e/IMHUIIB 6a30BOI BaJIOTHI, BHIpa)KeHHAsA B BaJIOTe
KOTHUPOBKM; 2) /Ui KOHTpPaKTa Ha Pa3HUILY:
CTOUMOCTD €TUHUITBI 6a30BOTO aKTHBA, BhIpaKEHHAS
B IeHEXKHOU popMe.

«3anpoc» — uHcTpykuua Kinenra Kommnanuu Ha
IoJydeHHe KOTHUPOBKU. 3ampoc He ABJIAeTCA
06s13aTenbCTBOM KilieHTa COBEPIINTD CAEIKY.

«lleHHass Oymara» - Jobas akiua, ¢blodepc,
OIIIIMOH, ZIPAaroleHHbI MeTas, MPOIEHTHAA CTaBKa,
obsuraiysa uiM GOHAOBHIN UHAEKC.

«KopoTkasa mo3uIuA» - MpoJa’ka MHCTPYMeEHTa B
pacyeTe Ha HOHI)KEHUE Kypca. [I[pUMEHHTENbHO K
BaJIOTHBIM I1apaM: IIpojaka 6a30BOH BaIIOTHI 3a
BaJIIOTY KOTUPOBKH.

«HeppIHOYHAsA  KOTHUPOBKa» - KOTHPOBKA,
VAOBJIETBOPAIONIAS  KAXKAOMY U3  CJIEeAYIOIINUX
YCJIOBUIM:

a. HaJu4ue CyllecTBEHHOT'O LIeHOBOTO
paspeIBa;

b. BO3Bpar IleHHI B TeY€HHE HEGOIBIIOTO
IIPOMEKyTKa BpeMeHU Ha [TlepBOHaYaIbHbII
YPOBEHB ¢ 06pa30BaHUEM L[EHOBOTO
pasphiBa;

C. OTCYTCTBHE CTpeMHTeJIbHOﬁ AVNHaAMHUKN
LEHEBI II€PE IIOABJIEHUEM oTOH KOTHUPOBKWH;

d. oTCyTCTBUE B MOMEHT ee MOSIBIeHUS
MaKpPO3KOHOMHUYECKHUX COOBITUM U/ WU
KOPITOPATUBHBIX HOBOCTEH, OKa3bIBAIOIIHUX
3HAUYMUTENbHOE BIMSHUE Ha KypC
WHCTPYMEHTa.

«Cpaz» — BRIpOXKEHHAs B MyHKTax pasHUIA MEXAY
KoTupoBkKaMu Ask u Bid.

«Storage» - IIara 3a MEPEHOC OTKPBITON MO3UIUU
Yepe3 HOYb. DBhIBaeT Kak IIOJNIOXKUTENIBHOHM, TaKk U
oTpurarenbHoi. Tabmuia co 3HaYEHUSIMU «storages
M0 Ka)KZOMy MHCTPYMEHTY IpHBe/ieHa Ha Beb-caiiTe.
Ha wMoMmeHT co3ganus JgaHHoro CorvialleHus
uubopMaIus HaXOUIACh o azipecy:
http://www.alpari.org/ru/swaps_history/.
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«Swap-Points History» web-page» shall mean the
web-site page with storage information. At the time
of the release of this document the information is
displayed at
http://www.alpari.org/en/swaps_history/.

«Trading account» shall mean the unique
personified registration system of all completed
transactions, open positions, orders and
deposit/withdrawal transactions in the trading
platform.

«Transaction» shall mean two counter deals of the
same size (open and close a position): buy in order
to sell and vice versa.

«Transaction size» shall mean lot size multiplied
by number of lots.

«Underlying market» shall mean the market where
the underlying asset for CFD is traded.

«Web-page» shall mean Company’s webpage at
http://www.alpari.ru/en

«Written notice» shall mean a hard or electronic
copy of any document (including faxes, e-mails,
internal client terminal mails etc.), announcement
in the “Company news” column on the Company’s
web-site. A written notice is considered to be
received by the Customer:

- in an hour once it has been sent to the e-
mail address of the Customer;

- at the completion of transmission if sent by
fax;

- in seven calendar days after posting it if
sent by post;

- in an hour after the news is published in
the “Company news” column on the
Company’s web-site.

ALPARI NZ LIMITED

Sean Lee Hogan

Pazgen «McTopus CBOIOB» - pasjiel Beb-caiiTa, B
KOTOpPOM pasmeinaercsi uHOGOPMAIUs O BeJUYUHE
storage (Ha MOMEHT co3anus JaHHOro CoTJialieHus

HaXO/IVIICS o azipecy:
http://www.alpari.org/ru/swaps_history/).
«ToprossrIii cueT» - VHUKaIbHBIN

nepcOHUGUIMPOBAHHBIN PETUCTp y4YeTa Olepanuii B
TOpProBoii IulaT$opMe, Ha KOTOPOM OTPAKAIOTCSA
MOJIHbIE  3aKOHYEHHbIE TPAH3aKIWWU, OTKDHITHIE
MO3UIINY, HETOPTOBHIE OTIEPAIIUY U OpAEepa.

«IlosHasA 3aKOHYEHHAs TPAH3aKIWA» - COCTOUT U3
JBYX TIPOTHUBOIOJIOXXHBIX TOPTOBBIX OMHEpAlMil C
OJVHAKOBBHIM 00beMOM (OTKpBITME NO3ULKU U
3aKpBHITHE TIO3WILMK): IOKYIIKM C IocIeaymouei
IIpoZakel WK MPoZAaXH C MOoCIeyIollei MOKyIIKOM.

«O6beM TOpProBOM oOmepanum» - I[POU3BeJEeHUE
YrCIa JIOTOB Ha pasMep JIoTa.

«Ba3UCHBIHA PHIHOK» - PBIHOK, HA KOTOPOM TOPTYeTCs
6a3vCHEBIN aKTUB 1t KOHTpaKTa Ha pa3HUILy.

«Beb-caliT» - Beb-caiiT KoMmmaHuu, pacroioKeHHbIH
1o agpecy http://www.alpari.ru

«[lucbMeHHOe yBeJOMJIEHHEe» - OyMaKHas WIN
JIEKTPOHHAs KOMNMs JI060ro ZOKyMeHTa (BKJIOYas
dakcel, e-mails, BHYTpPEHHIOI IIOUTy KJIMEHTCKOTO
TepMUHANA U T.7.), OObsBIeHNe B pa3zene «HoBocTH
KOMIIaHuM» Ha B30-caiite Kommauuu [lucbMeHHOE
yBeZIoOMJIeHHEe CUINTAeTCs IToTydeHHEIM KimreHToM:

- CITyCTA OAMH Yac IOocjIe OTNPaBKU Ha 3JIeKTPOHHBIN
azpec Kinenra;

- B MOMEHT 3aBepUICHNUA OTIIPABKU cl)aKca;

- 4Yepe3 CeEMb KajJleHZapHbIX JHed C MOMeHTa
IIOYTOBOI'O OTIIPABJICHUA;

- Yepe3 dYac TIOCIe pasMelleHUs OODBABIEHUS B
pasgene «HoBoctu B230O-caiiTe
Kommnanuu.

KOMIIaHMH» Ha

ALPARI NZ LIMITED

Sean Lee Hogan
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